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01. Bio Van Peski Consult and Colophon     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
About Van Peski Consult 
 
Caecilia van Peski (Van Peski Consult) majored in Educational and Cultural Psychology at Tilburg University 
(2001). Besides, she holds degrees in Psychotraumatology (2002, Tilburg University), International Development 
Studies (2004, Centre of International Development Issues (CIDIN, Radbout University Nijmegen)) and Global 
Education (2006, Utrecht University).  
 
Since 2000, Caecilia has been director of Van Peski Consult, a private consultancy firm with focus on 
educational and cultural consultancy. She provides customized advice, coaching, facilitation and training in 
Conflict Transformation, Global and Domestic Diversity & Inclusion, Peace Building Global Education, 
Democratisation, 3D Comprehensive Approach (Defence, Diplomacy, Development) and Curriculum 
Development.  
 
Caecilia is under contract with Fontys University of Applied Sciences, the Netherlands. She presently functions 
as Director of the Fontys International Summer School (FISS) and engages in the broad realm of international 
project management set in higher education.  
 
Caecilia has made extensive contributions to research through academic publications in the field of international 
co-operation, democratisation and leadership. She is contributing editor for “Interspectives, Journal on 
Transcultural Education’ and also edits for “Ukraine Magazine”. She is a frequent writer for various Dutch 
educational and psychological journals.  
 
Caecilia is a member of the Executive Committee of CISV International (Chair of the Educational Development & 
Research Committee), board member for the United Nations Association the Netherlands and member of the 
Board of Advice of the Foundation for Peace Sciences. Further more she associates with the Dutch Association 
of Psychologists (NIP), the International Association of School Psychologists (ISPA) and the Society of 
International Education, Training and Research (SIETAR).  
 
Since 2002, Caecilia has been involved in Election Observation Missions for the European Union and the 
Organization for Security and Co-operation in Europe (OSCE/ODIHR). Caecilia specializes in democracy 
development in post-conflict areas. 
 
www.vanpeskiconsult.org  /  info@vanpeskiconsult.org 
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02. Executive Summary     

 
Executive Summary Pristina International Summer University 2008 
 
The 2008 Pristina International Summer University (PSU) can be characterized as a rich and successful learning experience 
for the majority of participants. Like in other years, the participants in this years’ PSU came from a diverse background and 
origin. Where most of the students originated from inside Kosovo (N = 212), also regional students (N = 66) and international 
students (N = 34) attended. The number of especially the international students was lower this year than in other years. This 
trend is seen to have been caused by the recent changes in the status of The Republic of Kosovo. Especially in countries 
outside the SEE region, people perceive the situation in Kosovo to be tense and explosive. This might have been the reason 
why the number of students registering for PSU 2008 was lower over the whole with especially less students coming from 
outside the SEE region.  
 
The multicultural character of the PSU can be seen as the biggest advantage the PSU has to offer, where also the diversity 
within the courses on offer is an appealing fact. International students that choose to study at PSU often have a special 
motivation why they choose to do so. May it be an attachment to the region (through family relationships) or a special interest 
as a result of the course programme the student is enrolled in at home (often political science or a similar subject). For Kosovo-
Albanian students the PSU offers a rare opportunity to engage in contact with peers from outside the country. Regional 
students seem to be attracted most to the integrative aspects of the PSU.  
 
While the strong points of the PSU lay mostly in the embedded sphere of integration, internationalisation and the multi-cultural 
field, the content of the courses when it comes to the academic level is assessed as less strong. It needs to be remarked 
though that when it comes to the academic content of the PSU, things seem to have been improving since the PSU 2007. Both 
student and professor body seem to be of a higher quality level when it comes to their skills and capacities. Where at the PSU 
2007 many professors – especially local professors – seem to have weaker skills, the PSU 2008 shows a much stronger 
picture. Also the level of the students has risen, especially when it comes to their English language skills. As from the PSU 
2008, local students are being assessed in their English skills before they are accepted into PSU. This is seen as the cause of 
having students with better English skills at the PSU 2008.  
 
From the evaluation of the PSU 2008, it comes that many of the (international) students mention that they feel the overall 
quality of the content of the courses is of a medium quality level (where in 2007 students often mentioned the quality level was 
low). Notably students that have their home universities in Western Europe mention that they feel the level of complexity is 
lower compared to what they are used to at their home universities. They do mention though that learning from their 
classmates has been very enriching.  
 
In 2007, severe problems were expected when it came to funding the PSU 2008. The Dutch Government - through the Dutch 
Ministry of Foreign Affairs – had been funding the PSU for the largest part throughout the past years (since 2001). As from the 
PSU 2008 the Ministry would no longer function as donor. This meant that additional funding had to be sought after. Over the 
academic year 2007-2008, PSU and Up have shown to be able le to raise enough funding to carry on with PSU. Still, a 
predominant part of attention needs to be given to identifying and attracting sufficient funding, also for the years to come.  
 
As from February 17, 2008, the Republic of Kosovo became an independent state. So far the region has kept relative stability 
which made it possible to host both PSU and MSC in 2008. Many parties, including the Dutch Liaison Office of the Royal 
Netherlands Embassy in Pristina, place high value on the co-existence of these two summer programmes.  PSU staff and MSC 
staff are therefore rendered the advice to keep on developing closer co-operation between their two summer programmes.   
 
Both a weak as a strong point lays in the combination of having a visiting professor and a local professor teach class. With a 
match between the two personalities and the combination of the two professors setting of a process of enrichment, the concept 
of combining professors works absolutely strong.  But when the two professors are not capable of stimulating each other nor 
forming a complimentary team, the negative effect is felt throughout all three course weeks. This issue should be addressed in 
more detail. It is advised to develop a specific format for supporting the two professors and for helping them to get the best out 
of their joint teaching weeks. 
 
A point that should receive acute and thorough attention is the safety and security situation around the PSU. This point does 
not refer to an unsafe situation caused by any political tension or unrest but by the mere fact that basic safety and security 
measures are not being met. This same point came up in the PSU 2007 but still needs thorough attention. Emergency exits in 
the dormitories are locked, smoke alarms are not functioning, students have no way of reaching emergency services when an 
accident occurs and during field trips and excursions no risk management plan is implemented. Fire drills have never been 
executed either, although at the PSU 2008 an emergency briefing was executed by a UNMIG official, which forms a point of 
positive development. These and more aspects of safety and security are in need of immediate attention in order to prevent 
greater hazards to occur in future. 
 
Last, it is stated that the true core of the programme, which lays in the PSU’s integrative powers geared towards youths of 
different ethnic and cultural background in the South East European region (SEE), could be elaborated on more.  Even more 
and better use can be made of the mere fact that during the PSU one brings together a rich intercultural group. Letting the 
students study and learn together is only one step in this integrative process. The evaluative report sheds light on the different 
possibilities that are open for bringing out the best that the PSU has to offer.  
 
Tilburg, the Netherlands, 13 October 2008 
 
Van Peski Consult © 2008 
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04. Introduction    

 
From July 14 to August 1, 2008, the Pristina International Summer University (PSU) was organised by the 
University of Pristina. It was the eight time that this International Summer Programme took place, yet the first time 
that Pristina University organised the Summer University solely on its own powers. The support of SPARK the 
Netherlands (formerly know as Academic Training Association / ATA) was - after seven consecutive years – 
concluded early 2008. For the first time – parallel to the Republic of Kosovo – PSU is standing on its own feet.  
 
The PSU 2008 offered 15 courses in different academic fields over a course period of three weeks. In total, a 
number of 312 students participated in PSU 2008. The greater part (N= 212) of these students originated from 
Kosovo (both from within and from outside Pristina). Another large part (N=66) of the students came from the SEE 
region surrounding Kosovo (from Albania, Serbia, Bosnia and Herzegovina, Montenegro, Bulgaria, Croatia and  
Macedonia). Besides, a smaller number (N=34) of international students participated that originated from 
countries outside the region (from the USA, Canada, Spain, Germany, Norway, Estonia, Sweden, Switzerland, 
Turkey, Italy, Romania, Poland, UK, Finland, Czech Republic and the Netherlands). During the second week of 
the programme, an external evaluation was executed in which both students and staff of PSU, UP and Spark was 
asked to give input.  
 
The evaluation method made use of three different sets of semi-structured questionnaires. Set 1 consisted of a 
series of thirty (30) questions (with sub-categories), tailored to both local, regional and international students 
participating in the PSU. Set 2 consisted of a series of nine (9) questions (with sub-categories) tailored to visiting 
and local professors. Set 3 consisted of a series of fifteen (15) questions (with sub-categories) designed for PSU 
and UP staff. The questionnaires were designed and developed by Van Peski Consult (Van Peski Consult © 
2007). 
 
Besides the questionnaires, a variety of literature was used to come to the final evaluation. This literature and 
background information consisted of: 
- PSU 2008 Terms of Reference; 
- PSU 2008 Program Brochure; 
- Project Proposal PSU 2008; 
- Annual Report PSU 2007; 
- PSU 2008 Guide for Students; 
- PSU 2008 Guide for Visiting Professors; 
- PSY 2008 Welcome Pack 
- PSU Student Code of Conduct; 
- SPARK Annual Report 2008. 
 
As well, the PSU website was consulted. http://www.uni-pr.edu/up 
 
Origin of PSU 2008 students (in comparison to PSU 2007).  
Origin of 
student 

PSU 2008 
# (N = 312 ) 

PSU 2007 
# (N=400 ) 

Description of region for PSU 2008 

Local 212 258 From inside Kosovo 
Regional 066 067 From Albania, Serbia, Bosnia and Herzegovina, Montenegro, 

Bulgaria, Croatia and Macedonia 
International 034 049 Rest of the world (i.c. from the USA, Bulgaria, Canada, Spain, 

Germany, Norway, Estonia, Sweden, Switzerland, Turkey, Italy, 
Romania, Poland, UK, Finland, Czech Republic and the 
Netherlands) 

 
 
 
05. Background and Project Objectives     

 
The educational sector in Kosovo, and in the South Eastern European Area (SEE) in general, is one of the most 
ethno-politically sensitive in the world and is segregated by language and ethnicity. The organisation of the 
Pristina Summer University counters this process by providing a meeting ground for students and academics from 
SEE and improves the quality of Higher Education at the University of Pristina. It specifically aims to: 
 

1. stimulate SEE regional co-operation and development of regional professional networks; 
2. integrate the Kosovo Higher Educational system into the European system by implementing the Bologna 

Action Lines (e.g. ECTS); 
3. foster sustainable cooperation with visiting professors and their universities; 
4. improve quality of education (inter alias through curriculum reform). 
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Between 2001 and 2007, SPARK and the University of Pristina successfully implemented seven multi-ethnic 
summer universities in which more than 2.500 students from Kosovo, South Eastern Europe and the ‘rest of the 
world’ participated. In 2005, the management of the project was officially transferred from SPARK to the 
University of Pristina, which has been organising the three Summer University editions of 2005, 2006 and 2007, 
with decreasing assistance of SPARK between these years. Since 2005, SPARK’s role in the project was formally 
limited to securing regional participation of students and professors, and limited technical assistance. After PSU 
2007, SPARK formally concluded its supportive role to the PSU’s. This resulted in the UP taking on sole 
responsibility and executive powers over PSU 2008.  (Source: SPARK Annual Report 2007).  
 
Besides UP having sole responsibility and executing powers over PSU as from summer 2008, on a larger 
(national) level dramatic changes have occurred over 2008. On February 17, 2008, the Assembly of Kosovo 
approved a declaration of independence. Over the following days, several states (the United States, Turkey, 
Albania, Austria, Germany, Italy, France, the United Kingdom, Republic of China (Taiwan), Australia and others) 
announced recognition of the Republic of Kosovo. This despite of protests by Russia and others in the UN. UN 
Security Council remains divided on the question of an independent Kosovo. Of the five members with veto 
power, USA, UK, and France recognized the declaration of independence, where the People's Republic of China 
has expressed concern and Russia considers the current developments as illegal, this leaving the Republic of  
Kosovo no prospects for United Nations recognition due to Russian and Chinese veto in Security Council. 
The European Union has no official position towards Kosovo's status, but has decided to deploy the European 
Union Rule of Law Mission in Kosovo to ensure a continuation of international civil presence in Kosovo. As of 
April 2008, most of the member-countries of NATO, EU, WEU and OECD have recognized Kosovo as 
independent. (Source: UN Security Council Status Report, July 2008). 
 
Of Kosovo's immediate neighbouring states, only Albania and Montenegro recognize the declaration of 
independence. Croatia, Bulgaria and Hungary, all neighbours of Serbia, recognize Kosovo as an independent 
country. The Serb minority of Kosovo, which largely opposes the declaration of independence, has formed the 
Community Assembly of Kosovo and Metohija in response. The creation of the assembly was condemned by 
Kosovo's president Fatmir Sejdiu, while UNMIK has said the assembly is not a serious issue because it will not 
have an operative role. (Source: UN Security Council Status Report, August 2008). 
 
PSU 2008‘s statistics show that a smaller number of international students has enrolled in the 2008 Summer 
University than in the year before (N = -15). The above mentioned current developments are seen as the cause of 
this trend. Especially international students (from outside the SEE region) are assessed to be more reluctant in 
travelling to Kosovo on the basis of – whether or not realistically funded - perceived social tension and unrest. 
Fear of finding oneself in the middle of a conflict situation can have prevented international students to come in 
greater numbers. If the coming year shows more stabile conditions within an independent Republic of Kosovo, it 
is predicted that numbers of students will rise again over the course of the academic year 2009. 
 
06. Course Programme   

 
The following courses (N = 15) were offered at PSU 2008. These courses consisted of a wide range of subjects 
that catered for the different educational needs of a varied group of participants.  
 
PSU 2008 Course offer 
# Course name Level Professors 

vp = visiting professor 
lp = local professor 

01. Public International Law BA Prof. Dr. Shak Hanish (vp)  
Qerim Qerimi, Ma (lp) 

02. Comparative Constitutional Law BA Prof. Dr. Riccardo Maia (vp) 
Dr. Visar Morina (lp) 

03. Theories of International Relations BA Dr. Enika Abazi (vp) 
Pirro Rexhepi, MA (vp) 
Bekim Sejdiu, MA (lp) 

04. International Criminal Law and its Enforcement BA Mr. Sc. Astrid Reisinger-Coracini (vp)   
Mr. Sc. Remzje Istrefi (lp) 

05. The politics of European Integration BA Prof. dr. Christiane Lemke (vp) 
Lundrim Aliu, MAj (lp) 

06. Introduction to Journalism BA Prof. Ing. Dr. Johann Günther (vp) 
Mr. Gezim Mekuli (vp) 
Remzije Shahini-Hoxhaj, MA (lp) 

07. Public Finance BA Prof. Dr. Nancy Roberts (vp) 
Prof. Dr. Ramiz Livoreka (lp) 

08. International Marketing BA Prof. Dr. Francis R. Ille (vp) 
Visar Rrustemi, MA (lp) 

09. European Company Law: Understanding the 
European right of establishment of companies 

BA Prof. Dr. Diana Sancho Villa (vp) 
Bardhyl Hasanpapaj, MA (lp) 
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10. Epigraphy Speaks BA Prof. dr. Jean-Luc Lamboley (vp) 
Prof. dr. Edi Shukriu (lp) 

11. Issues in Cultural Heritage Management BA Prof. Dr. Numan Tuna (vp) 
Mr. Sc. Rozafa Basha (lp) 

12. European Models of Information-Society & 
Public Electronic Governance 

BA Prof. Dr. Walter Frisch (vp) 
Mr. Sc. Sabrije Osmanaj (lp) 

13. Building and the cooling system BA Prof. Dr. Hashem Akbar (vp) 
Prof. Dr. Mustafa Muhaxheri (lp) 

14. Introduction into the field of Plant Breeding and 
Crop Production 

BA Prof. Dr. Peter Ruckenbauer (vp) 
Dr. nat. techn. Salih Salihu (lp) 

15. Beach Volleyball BA Mr. Sc. Artan Pogoni, MA (vp) 
Dr. Musa Selimi (lp) 

 
07. Budget overview   

 
PSU 2008 Budget overview 
Beneficiary Funding 
Dutch Ministry of Foreign Affairs € 97.854 
Pristina University €  70.000 
MASHT €  30.125 (in kind, dormitories & food) 
ProCredit Bank  €  20.000 (no free of costs attendance at PSU of 

ProCredit Bank junior employees) 
OSCE € 15.000 (in form of books) 
ICRC €   3.500 (for extra’s) 
TOTAL € 236.479,00 

Total costs for PSU 2008 have been determined to be € 229.070 (Source of data: PSU budget outline 2008 by 
SPARK). 
 
PSU 2007 Budget overview 
Beneficiary Funding 
Dutch Ministry of Foreign Affairs € 125.000 
Pristina University €  50.000 
MASHT €  30.000 (in kind) 
ProCredit Bank  €  22.000 (plus attendance at PSU of five ProCredit 

Bank junior employees free of cost) 
OSCE € 20.000 (in de form of books) 
ICRC €   3.100 (for extra’s) 
TOTAL € 250.100,00 

Total costs for PSU 2007 were determined to be € 239.060. (Source of data: PSU budget outline 2007 by 
SPARK). 
 
 
08. Output of UP, PSU and SPARK Staff Evaluation   

 
Over the course of the second week of the PSU, a number of UP, PSU and SPARK staff members was 
interviewed. Set 3 of the questionnaires was used to collect data. The questionnaire was used to support the oral 
interview that was held with the various staff members. Each interview took one to one-and-a-half hour. The 
majority of the interviews took place outside the university building (during lunch, coffee breaks, after the evening 
programme). 
 
UP, PSU and SPARK staff members interviewees (N = 5) 
# Name staff member Country of origin Function at PSU 
01. Mrs. Jehona Lushaku Kosovo UP & PSU staff – 

PSU program director 
Director of International 
Relations Office UP 

02. Mr. Fidan Hamiti Kosovo PSU staff –  
PSU Program Officer / Head of 
PSU Office 

03. Mr. Valon Thaçi Kosovo PSU staff –  
Administrative Officer 

04. Mr. Teuta Amidi Kosovo Logistics officer / volunteer 
05. Mr. Guri Shkodra Germany/ 

the Netherlands 
SPARK staff –  
(former PSU project manager) 

Note: due to time limitations, not all relevant staff members were interviewed.  
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Ms. Lushaku and Mr. Hamiti both state that the PSU staff has been working closely and smoothly over the months 
that lead up to the PSU 2008. One can see that the different staff members have learned to work closely with one 
another and know how to make best use of one another’s strongest points, while compensating the weaker 
points. This year, the logistical officers and PSU team volunteers were, in general, also a quite strong group. The 
PSU staff feels that they are capable of executing the PSU on sole power. But even so, help from SPARK Office 
will stay welcome. Support from SPARK could be best directed towards recruiting international students or 
rotating students that enrol in more than one of the SPARK summer schools. If a students signs up for the 
summer school in Ohrid (Macedonia) twice for example, SPARK should try to have this student enrol in one of the 
other summer schools instead.  
 
One point in which the PSU staff is still receiving some report from the SPARK Office is on financial issues. Mr. 
Guri Shkodra from SPARK Office Prisitina still functions as financial desk for PSU. It was discussed that Mr. 
Hamiti would take over this task as from the PSU 2008, but it turned out to be too much work for him alone. Upon 
this it was decided that the UP would hire a new person that could take over financial matters for PSU. However, 
green light to hire an additional person was given in a phase when it was too late to actual go and look for a new 
PSU staff member. PSU staff now plans to hire a new person over the winter and to have this person in place by 
the PSU 2009.  
 
When it comes to additional support rendered by the SPARK Office Pristina, by 2009, SPARK will be offering: 

- ad hoc help when necessary; 
- general monitoring of PSU 2009; 
- networking support. 

 
A point of worry remains in the co-operation between the PSU staff and Mrs. Suzana Manxhuka-Kerliuon (UP vice 
rector) who is appointed as the final responsible person within the board of the UP when it comes to PSU.  For 
two years in a row, PSU staff has been mentioning that she does not feel supported nor carried by Mrs. 
Manxhuka-Kerliuon. In their view, Mrs. Manxhuka-Kerliuon focusses attention more towards the superficial, more 
cosmetic aspects of the PSU rather than towards content structures.  
 
PSU staff also mentions that they disagree in the way to which the current salary scales and reimbursements for 
the PSU staff members are given shape. In their opinion, the compensation for the PSU staff members is not in 
accordance with the work they have to deliver in order to have the PSU take place where the compensation for 
the rector and vice-rector is of a much more substantial level even though their workload in the project is limited. 
PSU staff suggests that the system of financial compensation needs a review. It is brought forward that criteria for 
compensation should be set on the basis of: a) involvement in the PSU as a programme, b) separate from the 
actual position a staff member is appointed to within the UP (so tied to the actual function within PSU team 
instead), and c) based on actual work hours (counted hours).  
 
Mr. Guri Shkodra concludes by stating that the PSU 2008 was the smoothest run PSU so far. This success can 
be contributed to: 

- a strong and very co-operative PSU staff team; 
- a strong role of Ms. Lushaku as director of PSU; 
- better and more professional communication between Ms. Lushaku and Mrs. Manxhuka-Kerliuon; 
- more experience from previous years to build on; 
- high level of involvement of the students themselves (brought up many initiatives and spin-offs during the 

PSU). 
 
Still, PSU staff and SPARK staff also see some points of worry for the future. They stress that: 

- numbers of students are expected to go down in the coming years; 
- the budget not being sufficient to cover the costs of PSU’s in the coming years; 
- internal issues that need to be tackled (i.c. structures of embedding PSU within UP); 
- a Summer University Manual is still not in place. There is a real need to draft up an overall manual for 

the Summer University. 
 

 
09. Output of Visiting Professors and Local Professors Evaluation   

 
Over the course of the second week of the PSU, a number of visiting professors and local professors teaching at 
the PSU were interviewed. The professors were selected for the interview at random to such an extend that some 
consideration was given to forming a representative sample for the group of professors (e.g. selection was made 
on the basis of variety in country of origin, course professor was lecturing, sex and to whether the professor was 
visiting or local). Set 2 of the questionnaires was used to collect data. The questionnaire was used to support the 
oral interview that was held with the various teaching staff. Each interview took one to one-and-a-half hour. The 
majority of the interviews took place outside the university building (during lunch, coffee breaks, after the evening 
programme). 
 
Visiting and local professor interviewees (N = 4) 
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# Name professor Country of origin Function at PSU 
01. Ms. Nancy Roberts USA Visiting professor course 7 
02. Mr. Francis-Roberts Ille  France/Monaco Visiting professor course 8 
03. Mr. Shak Hanish USA / Iraq Visiting professor course 1 
04. Mr. Qerim Qerimi Kosovo Local professor course 1 

Note: due to time limitations, not all relevant professors were interviewed.  
 
 
10. Output of Student Evaluation   

 
Over the course of the second week of the PSU, a number of PSU students was interviewed. The students were 
selected for the interviews at random to such an extend that some consideration was given to forming a 
representative sample for the group of students (e.g. selection was made on the basis of variety in country of 
origin, course student was enrolled in and sex). Set 1 of the questionnaires was used to collect data. The 
questionnaire was used to support the oral interview that was held with the various students. Each interview took 
one to 45-60 minutes. The majority of the interviews took place on the university premises (during lunch, coffee 
breaks, after the evening programme) or in the bus on the way to the excursions. 
 
The following local students were interviewed (N = 3): 
# Sex Age Country of origin Enrolled in course # 
01 Male  29 Kosovo 01 
02. Male 24 Kosovo 15 
03. Male 19 Kosovo 07 

 
The following regional students were interviewed (N = 7): 
# Sex Age Country of origin Enrolled in course # 
04. Female 24 Albania 02 
05. Female 24 Albania 07 
06. Female 20 Macedonia 10 
07. Male 21 Bulgaria 02 
08. Female 21 Albania 10 
09. Male 22 Serbia 13 
10. Female 24 Serbia 01 

 
The following international students were interviewed (N = 5): 
# Sex Age Country of origin Enrolled in course # 
11. Male. 32 Austria 02 
12. Male 24 Italy 07 
13. Male. 22 The Netherlands 01 
14. Male 22 Switzerland 03 
15. Male 22 The Netherlands 05 

 
The following overview presents the overall grades that students would allocate to the PSU (taken from the 
second week of the PSU 2007) in column #4. The overview also states the answers to the question: “Name three 
adjectives that for you would describe your impression of the PSU 2007” (in column #5). The last column (column 
#6) shows the amount of money (in euros) that students would be willing to pay for attending PSU per week. 
 
Student grading of PSU 2008 
# Origin of student Sex 

M =  
male 
F =  
female 

Overall grade 
for PSU 
(ranging from 
0 – 10, 10 
being the 
highest score) 

Descriptive adjectives  
(3 per student) 

Course fee that 
student would 
be willing to pay 
for PSU per 
week 

01. The Netherlands M 8,0 Famous, relaxing, interesting € 150,-- p.w. 
02. Albania M 7,0 Knowing neighbours, 

authentic, communicative 
€ 50,-- p.w. 

03. Serbia M 6,0 Conservative, basic, slow € 60,-- p.w. 
04. Serbia F 7,5 Good, nice, pretty € 40,-- p.w. 
05. Kosovo M 6,5 Lees international, good 

sports, good excursions 
€ 20,-- p.w. 

06. Kosovo M 9.5 Great, super challenge, best   € 25,-- p.w. 
07. Italy M 7,0 Warm atmosphere, good 

friends, good topics 
€ 75,-- p.w. 

08. Kosovo F 7,0 International teachers, sports € 15,-- p.w. 
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09. Kosovo M 10 Diversity, studying, summer € 20,-- p.w. 
10. Austria M 8,0 Unique experience, real 

Kosovo  
€ 80,- p.w. 

11. Switzerland M 7,0 Special, good lectures, good 
students 

€ 110,-- p.w. 

12. Kosovo M 8.5 Best, new ideas, new people € 40,-- p.w. 
13. Albania F 8,0 Good excursions, good team € 40,-- p.w. 
14. Albania F 7,0 Good value, close by, 

interesting country 
€ 20,-- p.w. 

15. Macedonia M 7,5 Creative, innovative, good co-
operation 

€ 60-- p.w. 

16. Kosovo M 6,0 Boring, long, two weeks is 
enough 

€ 15,-- p.w. 

17. Bosnia and Herzegovina F 10 Leisurely, new friends, new 
knowledge 

€ 20,-- p.w. 

18. Albania F 8,0 Bad English, good classes, 
good professors 

€ 40,-- p.w. 

19. Kosovo M 9.5 International, many 
languages 

€ 50,-- p.w. 

20. Germany M 7,0 Different, new looks, many 
young people 

€ 100,-- p.w. 

21. Estonia F 8,0 Life-forming, great € 90,-- p.w. 
22. Bulgaria M 7,5 Travelling, good, friendly € 80,-- p.w. 
N = 
22 

  µ (mean)  
7.78 

 µ (mean)  
€ 54,50 p.w. 

   StDev 1.8  StDev 2.0 
 
 
 
11. Output of Additional Interviews   

 
Interview with Mr. Carel D.L. Brands on 28-07-08 (04:00 pm – 05:00 pm)), at Pristina Liaison Office of the 
Royal Netherlands Embassy. 
 
Mr. Brands explains how the Royal Netherlands Embassy in Pristina attaches importance to the follow up of the 
PSU project because of the intrinsic value of the PSU and also because the PSU forms a rich combination 
together with the Mitrovica Summer Courses (MSC). Both programmes enhance one another. Also, the PSU has 
an excellent reputation within the higher educational field in the SEE region. PSU is an example for the 
development of summer programmes in the region. 
 
Mr. Brands follows with a discussion on how to raise the number of students attending PSU. He emphasize that 
the current year (PSU 2008) has not been an easy year to attract students. With the newly declared independent 
status of the Republic of Kosovo, many international students seem to have been hesitant in registering for PSU. 
In Mr. Brands view, it will stay a point of importance to make the uniqueness and value of the PSU clear to the 
outside world. His own impression of this years PSU (after having visited during week one) is of a summer 
programme with a friendly atmosphere and a thorough academic fundament. Professors – both local and visiting 
– are making an effort to engage students. A summer school programme should be ‘short and sweet’. It does not 
take months to execute nor does the amount of theory being covered need to be very extensive. Summer 
University is a combination of learning and leisure.  
 
Mr. Brands explains how he feels there is a split in attention between two groups of international students that 
could be attracted to PSU. On the one hand there is a group of students that would be interested in coming, but 
does not dare or wish to take the step because they perceive the situation in Kosovo as not safe enough. Yet 
there is another group that has high interest in the region and who will register for the PSU no matter what. Mr. 
Brands concludes that there will always be enough students to attract to PSU, although their number might be 
fluctuating in accordance with the tension in the region. Looking at the current situation he expects the number of 
students to grow over the next years, especially now PSU and UP staff have proven to be able to run PSU on 
sole executive powers.  
 
A point of concern in the PSU’s in general is the low satisfactory level of the living conditions for the students. 
Local students are used to be housed in rather poor circumstances and seem to accept this (sometimes even feel 
a bit embarrassed when it comes to the international guests when showing the conditions Kosovar students study 
under). Visiting students however, especially the ones coming from outside the region do not expect to be housed 
in such basic dormitories and under rather harsh conditions.  
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When it comes to the curriculum, Mr. Brand is adamant in remarking that the curricula of summer universities 
such as the PSU - also MSC - need to reflect the issues that have contemporary value and catch the public’s eye. 
He therefore advices the PSU to stick to topics such as SEE development, Cultural Heritage, EU integration etc. 
He does not see courses such as Beach Volleyball as very strong components of a future PSU curriculum. Yet he 
agrees that there should also be some leisure time to spend. With this in mind, Mr. Brand supports the initiative of 
UP to rethink the curriculum for next year’s PSU.  He suggests that UP considers working with an annual theme 
for the PSU.  
 
Co-operation between PSU and MSC is another important topic in the view of Mr. Brands. The financial support 
from the Dutch Government in the direction of MSC will end as from December 2008. The PSU is standing on its 
own feet since summer 2008. Mr. Brands would like to stress the importance of both summer programmes having 
sound co-existence so closer co-operation will be possible in the future. Over the last year, a meeting took place 
between the rector of the university in Mitrovica and the university in Pristina. The meeting was held in Dubrovnik 
(Croatia) and was believed to have been very successful. Mr. Brands would support all other initiatives in this 
direction. Another example of this is the exchange of professors between both programmes. The government in 
Belgrade has shown a more flexible approach of things over the last months. Mr. Brands therefore sees the 
current times as good times to build on closer co-operation between PSU and MSC. Mr. Brands would like to 
congratulate SPARK with the work that they have been doing in this direction.  SPARK has shown itself as a 
successful partner when it comes to executing summer programmes in the region. The program in Tuzla is yet 
another example of this.  
 
When it comes to strategies to enhance the development of the educational sector in Kosovo, Mr. Brands 
explains that in a majority of cases, experience shows that the closer an innovative structure is being 
implemented to a formal governmental body, the bigger the chances of failure of the innovative measure will be. 
Innovative projects that are implemented further away from governmental bodies but as close as possible to the 
actual source of innovation have higher success rates. The projects carried out by SPARK are an example of this. 
These projects are less susceptible to nepotism, organized crime, political intrigue or the undermining of civil 
cases. In that sense, Mr. Brands feels that the right direction has been taken by UP and SPARK.  
 
Interview with Mr. Medison Metaj, PSU 2008 logistics officer, on 26-07-08 (02:00 pm – 03:00 pm) while at 
Mirushë Waterfalls. 
 
Mr. Medison Metaj shares some views on the PSU 2008 from the viewpoint of the logistical officer. Mr. Metaj is 
both a student in the PSU 2008 as well as a logistical officer (enrolled in course #5). It is his first time as logistical 
officer and as a student in the PSU. He chose to combine both because he felt he was ready to be a logistical 
officer. During the academic year, Mr. Metaj studies political science at the UP. He sees himself as flexible, a hard 
worker and as somebody who likes to help others. Mr. Metaj feels these are all very important aspects of being a 
logistical officer at the PSU. 
 
Mr. Metaj states that the way the PSU 2008 is run is excellent. The budget is not very large, but PSU staff has 
really made the most of it. An Albanian student told him that he felt that from the academic side, the PSU can be 
compared to Western European standards. Mr. Metaj feels this might be true.  
 
Mr. Metaj took responsibility over getting the classroom ready in the morning, making sure all technical equipment 
was in place and that everything was put together in accordance with the wishes of the professor. Mr. Metaj felt 
he had a good co-operative bond with the visiting and the local professor in his course. He even helped out with 
the teaching a bit here and there. So he feels he was partly a teaching assistant as well. It is of essential 
importance to be able to work together well with the professors if you are a logistical officer at PSU. Mr. Metaj 
claims.  
 
Mr. Metaj explains how he is being paid € 100 net for his work as logistical officer. Logistical officers who have 
preformed above average will earn € 130 net by the end of PSU 2008. Who will or will not get the top-up will be 
decided at the final evaluation. Mr. Metaj feels that the difference in salary definitely made him work harder. 
Besides the financial compensation, logistic officers will receive a letter of reference by PSU staff.  
 
All logistical officers need to carry a special ID with which they can identify themselves when on the UP premises. 
Mr. Metaj is not carrying his today.  
 
Mr. Metaj concludes his response by saying that his wish would be that the PSU forms a ‘guider’ for other nations 
and states to have Summer Universities of their own.  
 
 
12. Classroom Observations   

 
During the second week of the PSU 2008, a number of classroom observations were carried out at random. The 
evaluator came into class and spent on average 30-45 minutes listening and looking into the teaching and 
learning activities. From the observations (N = 6) the following can be described: 



Pristina International Summer University (PSU), July 14 – August 1, 2008 
A project by Pristina University (PU, Kosovo) 

_____________________________________________________________________________________________________ 

Evaluative Report by Van Peski Consult, Educational and Cultural Consultancy, The Netherlands 
Van Peski Consult © 2008 

_____________________________________________________________________________________________________ 

12 

 
Classroom observation # 1 
Date Time Course # Name of course Professor who is present 
Monday 
28-07-07 

11:10 am –  
12:00 am 

08 International Marketing Prof. dr. Francis R. Ille (vp) 

Number of students present: N = 10 (5 male, 5 female) 
Materials used in class:  

- textbook “International Marketing”; 
- powerpoint slides. 

The visiting professor is standing in front of the group. Class is seated in rows of two students sitting besides one 
another. The professor is explaining about the Japanese Aoki Model. He shows how American marketing models 
are usually of a hierarchal structure where Japanese marketing models are less fixed. The professor is making 
extensive use of the whiteboard while showing his powerpoint slides at the same time. Students seem to be 
listening in with attention and are able to respond in the correct way when the professor raised a question. The 
professor speaks in a clear voice while showing the slides and raising questions. He invites students to come up 
with examples of their own. The next topic is Supply Chain Management. The professor brings forward some 
multinationals that work in this manner. Hugo Boss, Mc. Donalds, Lada, Caterpillar, Danone. “Which one of you 
students can come up with an example from your own region?”, the professor asks. Students laugh when the 
professor talks about the MCID-principal. The acronym stands for “My Country Is Different”. In marketing, people 
often feel that a certain system or approach would not work in their own country because other rules apply there. 
With specific examples the professor shows that this is not always necessarily true. Students who want to place 
a remark or raise a question can do so without putting their fingers in the air. There is ample space for open 
discussion. After half an hour of teaching, class is faced with power shortage. Both beamer and laptop fail to 
function. The professor does not let this hinder him in executing his lesson. He carries on by using the 
whiteboard and draws up more improvised yet strong examples. Next is a discussion on sustainable food 
production, within the context of marketing. It makes sense to sell soy Burgers in India, not in the USA. And 
Hamburgers sell best in the States, not in Colcata. Some students do not seem to be familiar with soy beans or 
soy products. The professor seems not to notice but takes it that everybody knows about this kind of produce.  

 
Classroom observation # 2 
Date Time Course # Name of course Professor who is present 
Tuesday 
28-07-07 

09:00 am –  
09:45 am 

07 Public Finance Prof. dr. Nancy Roberts (vp) 
Prof. dr. Ramiz Livoreka (lp) 

Number of students present:  N = 7(2 male, 5 female) 
Materials used in class:  

- printout of powerpoint slides; 
- printout of case studies. 

Both professors are present at today’s class. A sign is hung over the whiteboard that states the “Rules of the 
Class”. Rules such as ‘be on time’ and ‘help each other’ apply. Class is engaged in a calculation exercises. The 
question is on how to calculate a consumption tax rate that is revenue neutral. A similar question will be raised 
during the exam, the professor explains. So it is important to practice well in class. Both professors make 
extensive use of the whiteboard. They draft up example calculations to show the mistakes one can make whilst 
calculating tax rates. After a while, class is being dismissed to go on a short break. During the break, both 
professors engage with individual students who have additional questions on the material that was just being 
presented. The matter is on how to phrase an advice that is given to a government. This as well might be a 
matter that will be addressed at the final exam, the professors explain.   

 
Classroom observation # 3 
Date Time Course # Name of course Professor who is present 
Tuesday 
28-07-07 

09.55 am –  
10.35 am 

09 European Company Law: 
Understanding the European 
right of establishment of 
companies 

Bardhyl Hasanpapaj, MA (lp) 

Number of students present:  N = 11 (5 male,  6 female) 
Materials used in class:  

- Course pack (incl. case studies, course outline, working documents). 
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Class is engaged in group work. They just received a difficult assignment and are now working on the questions 
raised in that assignment. Two sub-groups of students have emerged, both working on slightly different 
assignments. The groups have gathered in small circles around their desks. Students start with reading the case 
studies that are being offered by the professor. While the students are working, the professor walks through 
class to see how the students are proceeding and whether they have any questions. Students are able to 
articulate questions on their own, although one group is a lot more active than the other. The professor speaks in 
a soft, gentle voice and looks individual students in the eye.  
 
Note: during the break the professor explains to the evaluator how he lost three students out of the original group 
that registered for the course. These three students never showed up for the course in the first place. The 
professor feels he could have had 5-6 students more in his class. This would have also made group dynamics 
livelier. The way he and the visiting professor arranged things when it comes to task division is as follows. The 
first week of the PSU both professors were present, the second week the visiting professor executed most of the 
work and the third week the local professor was the one to do most of the teaching. The students come from very 
diverse background, which often makes it difficult to match to their different educational needs. The day to day 
course of the programme is as such, that students are offered one day of lecturing and the following day a more 
practical day at which they work on group and individual assignment. The third day is back to lecturing again. 
The output of the assignments is being presented in the group. The local professor explains how he feels it is 
very important for a professor to have had experience abroad. He himself studied in Gent (Belgium) and at the 
Max Planck Institute in Leipzig (Germany).   

 
Classroom observation # 4 
Date Time Course # Name of course Professor who is present 
Tuesday 
28-07-07 

10:40 am –  
11:00 am 

04 International Criminal Law 
and its Enforcement 

Mr. Sc. Remzje Istrefi (lp) 

Number of students present:  N = 8 (4 male,  4 female) 
Materials used in class:  

- textbook; 
- reader. 

The local professor who is present explains to the observer how the visiting professor that was supposed to help 
execute class was only here for the first four days of PSU. Since than the local professor has had the care of the 
group by her self. Class is seated in rows, students sit two-by-two next to each other. The logistical officer is 
walking in and out of the class, trying to hang up a poster in the classroom, but not succeeding in this. Students 
are reading for themselves in a quiet manner. After approximately 15 minutes of reading, the professor starts 
asking questions to the group on the text that was just reviewed. The professor speaks in a soft voice that is not 
loud enough to be heard in the far back of the class (classroom is long and narrow). A student asks about 
processes of reconciliation after (family) blood feuds in Kosovo. The professor explains how in this case often a 
Truth Commission is being installed. The professor only makes (eye) contact with those students who raise a 
direct question. Other students stay more or less unattended. It is not until the very end that the professor asks 
the group in general if they have any additional comments or questions. Class makes a rather tired impression. 
The classroom is rather hot as well. The lecture in a whole is more a monologue from the side of the professor 
as it is an interactive group effort.  

 
Classroom observation # 5 
Date Time Course # Name of course Professor who is present 
Tuesday 
28-07-07 

11:10 am –  
11:35 am 

05 The Politics of European 
Integration 

Prof. dr. Christiane Lemke (vp) 
 

Number of students present:  N = 15 (9 male,  6 female) 
Materials used in class:  

- work paper; 
- overview of political parties in reader. 

Class is just coming back from recess.  Students are sitting in a long and narrow U-shape. Like this it is almost 
like a parliament setting. Every student has one other student opposite from him or herself. Students are facing 
each other directly in the eye with only 4 feet in between. Class is divided in delegates and representatives of 
euro-sceptics to the right and delegates and representatives of the EU to the left. Core question is the future of 
the EU. ‘What is at stake?’, the professor asks in order to trigger attention. Students answer; ‘democracy, 
transparency, accountability’. A role play starts to unfold. Students are very much engaged. The professor 
functions as the moderator of the debate. Both groups assign a spokesperson. One students exclaims: ‘it is like 
in a football match!’. Even the logistical officer engages in the discussion. This class shows a higher number of 
international students which seems to be rather beneficial for class and group dynamics, especially when an 
international topic such as EU integration is approached. Students are engaging actively and are having fun 
while doing so. Students are asked to look into EU foreign policy, symbolisms of EU and the languages spoken 
within the EU. They need to come up with a final statement that they have to present by the end of class.  

 
Classroom observation # 6 
Date Time Course # Name of course Professor who is present 
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Tuesday 
28-07-07 

11:40 am –  
12:00 am 

03 Theories of International 
Relations 

Dr. Enika Abazi (vp) 
Bekim Sejdiu, MA (lp) 

Number of students present:  N = 16 (11 male, 4 female) 
Materials used in class:  

- none today. 
There is no lecture going on in class but instead a fully engaged classroom activity is being carried out. Students 
are seated in a circle. Today’s topic is Global Civil Society. Students are asked to come up with a question 
deriving from the literature they have gone through last week. Students need to identify at what day during the 
PSU 2008 this specific topic came up and what could be the answer to the question. All students are very 
engaged in the classroom activity. One student has brought her own laptop and is keeping notes. The professors 
emphasize how they wish the students to look at the topics value free. ‘Try to form your own opinion instead of 
taking on the opinion of someone else’. The classroom has very bad acoustics; professors therefore have to 
really stretch to make themselves heard. Next topic is burocracy and Kafkaism. The logic of reason, 
consequence and appropriateness is being discussed. A German student is applying a dictionary to look up 
some difficult words for his classmates. Class consists of a higher number of international students.  

 
 
 
13. Observation of PSU Staff Meetings   

 
Most of the days at the PSU start off with an integral PSU staff meeting at the PSU office around 10:00 am. The 
evaluator observed one of these meetings during week three of the SU 2008. 
 
PSU Staff Meeting on 28-07-07 (10:15 am – 11:00 am), at PSU Office.  
All PSU staff members are present. The overall atmosphere is a little chaotic due to the fact that one visiting 
professor has called in this morning and the staff is trying to see if they can find a substitute for him. Staff 
discusses the Public Forum that was held yesterday. There were not that many students present at the forum and 
the staff is wondering why. Some financial matters need to be solved since additional teaching materials had to 
be bought for one course this week. Assistance of the SPARK Office will be asked in this matter. A short 
evaluation of the weekends programme follows with some pinpoints toward the work that the logistic officers are 
delivering. It is concluded that this year’s logistic officers form a much stronger team than the officers that were 
appointed last year.  
 
 
14. General Observations      

 
Activity Program of Resource-Hub Summer University 
During the course of the PSU 2008, the Resource-Hub of the UP rendered support to the students of the PSU. 
The Resource-Hub co-ordinated a rather popular photo contest and had a series of documentaries on view.  
 
17-07-08 Movie afternoon – Documentary on Kosovo “Wedding and Diapers” 
22-07-08 Movie afternoon – Documentary on Kosovo 
25-07-08 Movie afternoon – Documentary on Kosovo 
29-07-08 Movie afternoon – Documentary on Kosovo + exhibition of photos made by PSU 2008 students 
31-07-08 Forum: Youth Services 

 
Weekend excursion to Mirushë Waterfalls (Saturday 26-07-08) 
A well run, leisurely excursion. Many students participated. Two busses drove the students to the waterfalls where 
students could enjoy an afternoon of swimming, hiking and basking in the sun. The group was accompanied by a 
Finnish UNMIK officer. This in order to secure safety for the group. After approximately five hours at the 
waterfalls, the students were brought to a restaurant + outdoor area close to the waterfalls. Some students opted 
for having lunch there or to sit and have a drink together. The excursion offered ample of space for the students to 
engage with one another and formed a good moment for the students to unwind after the week of studies. On the 
logistic side of the excursion it has to be mentioned that the PSU staff that came along at the excursion did not 
bring sufficient first aid material nor gave out safety instructions. This would have been a necessity though seeing 
the rough environment the students were in during the excursion. It would have been very easy for a student to 
have gotten (mildly) injured in the woods or whilst swimming.  
 
Weekend excursion to Lake Batllava (Sunday 27-07-08) 
One bus of students drove to Lake Batllava for a leisurely afternoon at the lake. Due to the less promising 
weather conditions not that many students had opted for this excursion. While at the Lakeside, most students 
chose to bask in the sun, read a book, sit on one of the small terraces alongside the lake or go for a swim. It was 
also possible to rent a water bike, which some students made use of. The lakeside also offered a restaurant that 
could function as a place for lunch or for use of sanitary facilities. Students seemed to enjoy the excursion, even 
though the weather was not that sunny that day. Again at this excursion, no first aid materials were brought along 
in the bus.  
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Public forum on Cultural Heritage (28-07-08) 
The evaluator was able to witness one of the planned Public Fora. Theme: “Kosovar Cultural Heritage and 
Challenges for the implementation of the Ahtisaari Plan”.  The panel in this forum consisted of the following 
persons: 

- Mr Sali Shushaj (Cultural Heritage without Borders, CHWB); 
- Mr. Baki Svirca (IKMMK Monument Protection). 

The Public Forum was only attended by a smaller group of PS students. There did not seem to be so many 
external parties present either, although invitations had gone out in a wider circle. The forum in itself was an 
interesting one. Different notions of protection zones were discussed and the institutionalisation of monuments 
was elaborated on. All this under reference that Kosovo is not a member of the UN and therefore can not be 
affiliated with UNESCO. What the forum was lacking was a good powerpoint presentation. Talking about cultural 
heritage and monuments is just not the same as seeing them. The forum could have been a lot stronger if the 
topics would have been illustrated with examples (pictures, models) from the Kosovo region.  
 
Ulpiana Archaeological Site (29-07-08) 
Ulpiana was an ancient Roman city in the Balkans and a capital of the historic region of Dardania. The city is also 
referred to in the Balkans as “Moesia”. Ulpiana is situated in the municipality of Lipljan in Serbian province of 
Kosovo. It was founded in the 2nd century during the rule of Emperor Trajan and renewed in the 6th century 
during the rule of Justinian, after whom it was called Lustiana Secunda. Remains of this city - destroyed and 
rebuilt several times throughout history, with basilica, mosaics, and tombstones - have been unearthed west of 
Gračanica. In the early Christian period, Ulpiana was an important episcopal center. A number of articles were 
discovered here such as coins, ceramics, weapons, jewellery, and similar. (Source: Kosovo History Site).  
 
The remains of the city of Ulpiana, only partially excavated, are situated approximately 1.3 kilometers west of 
Gračanica. Students from PSU have been working on excavating the remains of the city over several PSU’s now. 
It was the first time that the evaluator was able to see the work-in-progress for herself.  Class was working highly 
engaged and active, even though the work environment could be labelled as harsh. Work was executed under a 
burning sky and under very basic sanitary conditions. Students could show that they had already excavated great 
parts of the old city territory and had been able to dig up many artefacts. The local professor was guiding and 
supporting the group in this. She made the impression to enjoy the work with the students herself a lot as well and 
seemed to have very personal and warm bonds with the students. The excavation site drew quite some attention 
from external parties as well. INMIK soldiers dropped in (parking their combat vehicle on the side), local 
policemen and a group of officials from the British liaison office. All in a relaxed atmosphere and with showing 
genuine interest.  
 
 
15. Overall Comments and Recommendations     

 
13.01 The PSU - Past, Present and Future 
Capacity building of the PSU staff is less under threat as it was during the previous year. Most staff members still 
operate under temporary contracts and earn low wages in comparison to the amount of responsibility they carry. 
Permanent contract are provided to the PSU Director and PSU Program Manager.  It is recommended to look into 
issuing permanent contract or contracts that run over periods of 2-3 years to other staff members as well to work 
against high turnover in staff. The top-up salary seems to be necessary to ensure that the right staff is on the right 
position. High turnover of staff should be prevented at all times due to the risk of loss of knowledge and 
experience that will have a negative effect on the further development of the PSU. Both PSU Director and PSU 
Program manager are currently enrolled in higher education programmes themselves (respectively a PhD 
programme and a masters). UP could consider helping in funding their studies as a way of compensating for the 
work both PSY staff members put into the PSU. 
 
One very valuable aspect of the PSU 208 was that during this PSU, for the first time the Serbian students were 
housed in the same dormitories as the rest of the students. Up to the PSU 2007, Serbian students were housed at 
a different location (Hotel Zara). Special briefings were held with UNMIK officials to account for the safety and 
security of students. ID check at the entrance to the dormitories was more thorough in 2008 than it was in 2007. 
Yet, the evaluator was able to enter the building during her first visit to the dormitories (Saturday 26-07-08) 
without being asked to show her ID. 
 
The transfer of management and responsibility from SPARK to UP/PSU seems to have gone well. All tasks have 
been transferred, except for some financial matters. Still one can see that PSU staff relies in some respect on the 
knowledge that is present at the SPARK Office in Pristina. This does not necessarily have to mean a weak point. 
Both parties can benefit from exchange of knowledge as long as they do not get dependant on one another.  
 
Finding the right amount of funding keeps on being a problematic issue. Local actors have been able to raise the 
right amount of funding for PSU 2008 and seem confident to be able to carry on like this in the coming years as 
well. It is suspected that with the current independent state of the Republic of Kosovo, the number of private 
enterprises will start to increase. PSU staff should try to be in the midst of this trend by bonding close ties with 
local enterprises. Lobbying and networking keep on being essential. The funding by the Dutch Government has 
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gone down from € 125.000 to € 97.854.  One way to enlarge the chances of having access to enough financial 
resources is looking into possibilities of turning PSU into a self sustaining programme. In that case, one could look 
into the possibilities of raising course fees. Higher education degrees in nowadays society represent a valuable 
market asset. Students and their parents are willing to pay for this. The evaluation shows that also the current 
PSU students would be willing to pay a higher course fee if necessary. It is recommended to investigate a raise in 
the course fee as a means of enlarging the funds that the PSU can work with. Raising the course fee would be 
especially applicable for international students. These students have to pay large amounts of money to enrol in 
other European Summer Course Programmes, why not make this applicable – to certain extend - for the PSU as 
well? In order to be able to ask for a higher course fee, one should be able to guarantee a transparent and 
effective method of assigning ECTS to the PSU courses though, with ECTS in this case being the “currency” of 
the market asset the diploma or certificate represents. 
 
The biggest contributions of the PSU 2008 seems to lay in aspects of internationalisation, “Europeanization” , 
individual networking in order to enhance future career opportunities and integration of different ethnic and 
cultural youth subgroups. The evaluation shows that all these aspects are being met through PSU. 
\When it comes to promotion of the aims and goals of the PSU, it is stated that one should be careful in the way 
how the above mentioned topics are being addressed. The integrative function of the PSU does not need to be 
made explicit in order to account for positive results. Rather, the integrative message should be embedded within 
the PSU at large as such that is always covertly present. This would make the message non-confronting but still 
rich in impact. 
 
Direct energy and efforts should be directed towards enhancing the co-operation between the PSU and MSC 
(1+1=3 principal). The overall effect of both programmes being run at the same time, close to one another in 
location and in co-existence will have a huge positive impact in the region and will provide for more funding 
possibilities in the future. Work on further towards establishing formal positive relationships and co-operation 
between the two programmes which in the future will ensure for exchange of staff and students, a joint exchange 
programme etc. Big steps in this direction have already been made over the academic year 2007-2008. In this 
sense also note that SPARK was able to initiate and support the transfer of over 5.165 original files of Kosovo-
Albanian students from the university in Pristina to the university in Mitrovica. This endeavour was undertaken in 
close co-operation with both universities and the Head of the Civil Administration of the UN in Kosovo. The 
transfer of files was a direct result that came out of the negotiations between the rectors of both universities.  
 
In general, it is taken into consideration to have a smaller amount of students participating in future PSU’s instead 
of striving for ever growing numbers of participants. Result could be a PSU that is more profitable money wise (up 
to the break-even-point). The donor usually considers the costs per student. However, according to SPARK 
calculations, lowering the number of students would make the event less cost-efficient, because many costs 
remain the same, but the number of students that benefit is lower. The matter could be looked upon from a quality 
versus quantity perspective as well: it is not the quantity of students that is the cause of the greater part of the 
positive outcomes of PSU but the quality in its content. Priority number one should be the quality of the 
programme and the profitability of the PSU as a whole. Holding a smaller PSU could be what is needed to make 
the programme successful in the long run, because it could ensure the continuity of the programme and still 
guarantee a qualitatively speaking high level programme for a medium size group. Having an ever growing 
number of students within the PSU could mean running the risk of the financial situation of the PSU becoming so 
vulnerable that future PSU’s would come at risk.  
 
When it comes to enlarging co-operation between Kosovo higher education and the higher education sector 
abroad, one could say that a big barrier is formed by the fact that Kosovo is not a part of the Erasmus network. It 
is therefore advised to keep on directing attention to forming self-initiated bilateral agreements with universities 
inside and outside the region that would be willing to help fund Kosovo-Albanian students to study abroad. In 
return, these universities would get access to study places for their own students at UP. In this light it is valuable 
for the UP to be a member in the EAIE network (European Association of International Education). The EAIE 
holds an annual conference in the fall (2009; Madrid, Spain) and makes different sources of information (incl. list 
of recommended reading, interactive web pages, training seminars, handbooks) available to its members. EAIE 
would help UP along in forming an own network within the higher educational landscape in Europe. It should be 
mentioned that Ms. Jehona Lushaku, PSU Director, was present at EAIE 2008 in Antwerp, Belgium.  
 
Since the PSU 2008 was the first PSU that was executed under sole powers of UP, this new venue offers the 
PSU staff more degrees of freedom to push through some innovative aspects of the PSU program. Some 
experiments with new aspects have been carried out over the PSU 2008 where the PSU staff is planning to 
implement more substantial changes over the coming year.  

• For one, PSU is no longer accommodating its visiting professors in private lodging. Instead, visiting 
professors are now staying in a hotel (Hotel Zara, near the old bazaar) where they all have a private 
room and are offered breakfast facilities on a daily basis. PSU is able to finance this more expensive 
way of lodging by signing a group discount contract with the respective hotel; 

• a second point of innovation that was already carried through during the PSU 2008 is the testing of 
Kosovar students when it comes to their English skills. For Kosovar students the procedure is as 
followed: pre-selection for the PSU, invitation to take an English test between 28 May and 31 May 
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2008. Students who already took a TOEFL or IELTS test are released from testing. Acceptance to 
the PSU is only possible for students who pass the English test; 

• some changes towards the different team members within the PSU staff are worth mentioning as 
well. Mr. Fidan Hamiti has now been involved in the PSU for seven consecutive years. The last two 
out of these seven in the function of program manager. Ms. Jehona Lushaku has had two years of 
involvement in the PSU in her function as Director. Both Mr. Hamiti and Ms. Lushaku state that they 
feel the PSU team is now running smoother than ever. They both name this is one of the strongest 
points in the execution of the PSU programmes. Mr. Hamiti has taken on his own master education 
in Austria but is planning to stay on for some years longer within the PSU staff. Ms. Lushaku would 
like to stay PSU Director until she finishes her PhD studies which will be in some years from now; 

• new at the PSU 2008 were also the foreign language classes that were offered to the students. Over 
the course of the full three weeks of the programme, 1.5 hours of language classes were offered on 
a daily basis. Students could choose between lessons in the Albanian language or lessons in the 
Serbian language. Also visiting professors joined in these classes. Albanian was taken by 20 
students in total, Serbian by 3; 

• when it comes to the overnight accommodation of the students, a point of gain laid in the fact that 
during PSU 2008, students had access to hot water every day for at least three hours. At PSU 2007 
hot water availability was limited to every other day; 

• for the PSU 2009, PSU staff is looking into changing the actual site of the overnight accommodation. 
New student housing is being build close to the site where students are being housed now. The 
building is supposed to be delivered around spring 2009. So far it seems that the PSU 2009 will be 
able to make use of this brand new building. 

 
Besides the before mentioned, PSU staff and UP are thinking about make tow major changes towards PSU 
in the coming years. First and foremost, thought are being put into the idea of making thorough changes into 
the curriculum. One is thinking about working with an annual theme for PSU or broadening the range of 
topics on offer. Secondly, PSU staff and UP are deliberating if a total transfer for the PSU would be possible 
and feasible. Transfer would than be from Pristina to Prizren. Prizren would offer cleaner, more interesting 
surroundings for the PSU. Also, the location would be safer. At this point in time the already is a dislocation of 
the UP in Prizren. Student housing is not in place though.  The Ministry of education has made a pledge 
though that accommodation will be erected before summer 2009. 

 
 
Recommendations 

- further invest in capacity building of PSU staff at site. Turnover is high, risk of loss of knowledge as well. 
Issue longer contracts (2-3 years) that will tie people to the programme longer. Work with (junior) 
professionals rather than with students who will leave after they have finished their studies. Prolong 
system of topping-up salaries within a reasonable range. Look into other means of incentives (trainings 
in Amsterdam are highly appreciated and have a high motivational effect); 

- make sure that PSU Director and PSU Program manager are being compensated in a manner that fits 
their workload and responsibilities;  

- work towards step-by-step self-financing of PSU. Raise programme fees for international students as 
well as for regional and national students. Fees for international students could be set slightly under the 
level of what European students pay for other summer course programmes in Europe (somewhere 
between euro 900 and 1.500 for three weeks). Fees for regional and local students need to be more 
moderate, but can be raised when compared to current fee level to enhance self finance of PSU. 
Raising fee levels will become extremely relevant when PSU decides to host PSU 2009 in the attractive 
environment of Prizren;  

- keep the integrative function of the PSU implicit. In order for the message to be strong, it does not have 
to be spelled out loud. The strength of the PSU – and similar SPARK programmes – lays in the 
embedded message that is communicated to the participants. What should be made more explicit 
though is the potential that is just waiting to be used at the very ground of the PSU; a large group of 
internationals comes together for PSU every summer, make utmost use of this situation. Use teaching 
methods and implement activities (both academic and leisurely) to mix different nationalities, ethnicities, 
age groups, genders and have them co-operate amongst each other. Use every spare moment to 
create opportunities for professors and students to interact together (both in and out group interaction). 
Use all different instruments that are at disposal (look into the work of Howard Gardner (Frames of 
Mind, 2000) on how to work with the concept of Multiple Intelligence). Try to break through class 
borders by bringing together different classes (from different courses) more often; 

- direct active attention and action towards step-by-step build up of co-operation between PSU and MSC. 
Look into ways of exchanging professors while both programmes are running, exchange of students (it 
is okay to have started with smaller number, now the time has come to try to exchange slightly bigger 
groups), (informal) meetings of the rectors of both universities, joint excursions during the run of 
programs, starting up an elo (electronic learning environment) through which the students can have 
contact together while at the two different programmes, organising one or two joint activities during the 
run of both programmes etc.; 

- keep a keen eye on the ratio between costs of the PSU programme and the number of students that are 
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attending. Having a larger number of attending students is not always the best option. The overall 
outcomes of the programme do not lie in the number of students attending but in the quality of the 
programme and therefore in the message that the PSU is sending. Many costs are fixed (e.g. housing, 
salaries of PSU staff) and are therefore not under influence of the number of students attending. As far 
as these costs are concerned there is no positive effect on the overall budget of the PSU. However, 
some costs do get lower when the number of students attending is lower (e.g. food, transportation to 
excursions and field work, transportation costs to fly in professors, books, perks). Assess on a yearly 
basis what would be the ideal number of students attending the PSU when striving for a cost efficient 
balance. The picture will start to look different at the moment when (international) students are starting 
to pay higher participant fees; 

- direct attention to local, national and international networking for the UP/PSU in relation to other 
organisations for higher education. Hook up to networks such as NAFSA (national Association of 
Foreign Student Advisors, www.nafsa.org) and EAIE (European Association of International 
Education, www.eaie.org). Form own networks with regional institutes to give counter balance to not 
being part of the Erasmus programme. Exchange students, academic staff, research.  

 
 
13.02 Course Programme 
At the PSU 2008, a less varied range of courses was being offered when compared to the PSU 2007. At the other 
hand, the courses offered at the PSU 2008 seemed to have a higher overall level of relevance to the region and 
its current state of affairs. PSU staff is working on the idea of using annual themes for future PSU’s. It can be 
advised to look into this option deeper. Working with annual themes could raise PSU profile and could form a 
bridge to other actors in the field. With certain specific topics, PSU staff could tap into current trends and issues 
and into a growing labour market in Kosovo.  
 
In general, it is advised to keep the extensive offer of different courses at the PSU upright. In comparison with 
Western European Universities the “Jack-of-all-trade” character of the PSU can be seen as a unique selling point. 
Every student will find something to his taste at the PSU without this costing the PSU a lot more effort to realize. 
One could consider working with a theme that forms a red thread throughout the courses. This would not change 
the content of the courses but would merely highlight certain aspects such as environment, social cohesion, and 
sustainability. These themes could also be carried to a higher level within the social programme and the public 
forums.  
 
Course number 10, ‘Epigraphy speaks’ is noted as a course of particular interest and function. The evaluator was 
fortunate to visit the digging site in close proximity of Gračanica. The course has low profile when it comes to the 
overall PSU, but high profile on the local (community) level. PSU is advised to make more use of this and to 
extend the promotion of this work to a larger public. The course and its topic can be used as a trigger to attract 
students. Let all other course groups have excursions (one per PSU per class) to the site as well or host a group 
activity here.  
 
Field work in general is received very positively by the students and ensures for a powerful learning environment 
due to the transfer of knowledge this way of teaching offers. It can be recommended to raise the budget for field 
work and have a more systematic plan for the different options that are on offer by planning field work in advance. 
Field work should take place once a week per course at a minimum.  
 
When it comes to the actual teaching methodology and techniques, it can be stated that only a limited number of 
courses seem to have been using more innovative and modern ways of teaching. From the evaluation, a picture 
is formed that it is mainly the group of visiting professors that is using more modern teaching techniques, based 
on interactive and co-operative learning. It has to be remarked though that at the PSU 2008, also to group of local 
professors seemed a lot stronger when it comes to their teaching skills than was the case at PSU 2007. It is 
advised to make more use of simulation games, role play, interactive methods and differences in learning styles. 
Local professors especially need help in developing this new set of techniques. This should be done more 
elaborately during the pre-training that takes place in the spring (consider flying in an educational expert that can 
give hands-on, practical training). Also, make better use of having both visiting professors and co-professors 
present throughout the three weeks of the programme. Organise meetings for the professors to meet, set up a 
teacher’s room where they can interact and host a Public Forum on innovative learning techniques. The PSU as a 
whole will benefit from this over the course of the programme and after conclusion of the PSU the local professors 
will be motivated to carry on with the newly learned techniques with their own students at UP as well. Put general 
emphasis on ex-cathedra teaching techniques.  
 
More and better use should be made of cross course activities. The PSU renders a unique chance to have young 
people work together with a very large and very diverse group of students. Make sure to bring this a priori fact to 
better use. Set up discussion meetings where more than one class is invited to share. Have the different classes 
work together on assignments that cross the boundaries of the own group. Watching a documentary together and 
exchanging ideas could be a start of this.  
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The field work that is carried out during the PSU 2008 is seen as very valuable to the overall learning process. All 
courses undertook at least one fieldtrip to a location somewhere in the area. One group worked on situ at Ulpiana 
(excavation works). Another group went to visit different art houses in Pristina and the evaluator stumbled over 
another group while exploring the ancient bath house (‘Haman’) in the historic centre of Pristina. It can be 
recommended to further investigate what field work can be executed in order to make best use of this outward 
bound way of teaching. Students seem to very much enjoy field work and are eager to take in all new material 
that is offered during the day in the field. Professors seem to enjoy being out of the classroom for a change. Also 
use the field work as a tool to connect with the local community. Open the door to the exchange of thoughts and 
ideas from one milieu to the other.  
 
Recommendations 

- make sure there is a back-up plan for courses that are cancelled or for professors that do not show up. 
It may not happen that a course is cancelled after students have already arrived (as was the case at the 
PSU 2007). Make sure that there are on-call professors that can take over or that slight adjustments 
can be made to the programme so students are in any way catered to; 

- elaborate on the field work. It is highly appreciated by both students and professors and has a large 
positive effect on learning outcomes. Field work also is the perfect way of interacting with the local 
communities. This will make the message of PSU even more widely received. Look into possibilities of 
joining two or more classes (cross course activity) on one field trip so students can also learn about the 
other topics. Invite local people into the classroom more as well as a form of in-home community based 
learning; 

- direct even more attention towards developing active and participatory methods of learning. The gap 
between the styles that visiting professors predominantly use in relation to local professors’ techniques 
is assessed to be (too) wide. One can not say that one method is better than the other – this should 
therefore never be the message. One should emphasize though that the best teachers know how to use 
different styles according to what the situation calls for. Again, look into the work of Howard Gardner on 
Multiple Intelligence and how to use different techniques for different people and situations. Invest in 
developing a handbook for PSU (SPARK) teaching staff on how to work towards powerful learning 
environments within an intercultural setting. At the spring training session, have an experienced trainer 
available who can demonstrate different educational techniques in order to have the participants 
experience the benefits of using different styles and having access to different tools; 

- break through the borders that are set with the different classes (at least every now and than). Hold 
plenary sessions for the students in which the whole group tackles a topic of common interest and 
relevant to the region. This goes further than having public forums because emphasis will be on co-
operative and participatory learning. Organize for special assignments for different classes where 
students from more than class work together; 

- keep the high degree of variation on what is on offer from the academic standpoint during PSU upright. 
This aspect forms a USP for the PSU. Do consider an overall annual theme. This does not have to 
affect the type of topics on offer but could give a certain more inclusive character to the PSU as a 
whole. 

 
 
13.03 Visiting and Local Professors 
In general, it can be stated that at the PSU 2008, both the group of visiting professors as well as the group of local 
professors was of a stronger, more professional level. Many of the local professors had executed PhD work 
themselves and had studied abroad. In this sense it can be stated that the gap between the level of 
professionalism between both groups had become smaller over the PSU 2008. 
 
A Code of Conduct exists for the students and for the visiting professors, but not yet for the local professors. It is 
advised to do so. Local professors should be made clear of their responsibility to be present in class and to foster 
a positive attitude towards intercultural co-operation and intercultural learning. At the other hand local professors 
should be better supported and facilitated in reaching these goals. Organise meetings between the professors in 
order for the two groups to get to know one another better. Hold a small function (a cocktail party, afternoon tea) 
every week only for the teaching staff. Organise for a teacher’s room at a central location at the university 
premises. Organise a weekend excursion only for teaching staff. In general: make better use of the (diverse and 
international) human capital that is represented at the PSU. Co-operation between the two professors (visiting 
and local) is crucial to the success of the PSU. Therefore more time should be dedicated to supporting the build 
up of a good relationship. 
 
In general, teaching staff could be asked to spend a little more time with their students also outside of class. The 
teachers that were most highly evaluated by the students were those who also spend some time with the students 
after class. PSU students seem to highly appreciate these more individual and informal contact moments at which 
they can present their specific interests to the professors. One student mentioned that he was disappointed that 
only such a small number of professors came along to the excursions. He said that in the Info Pack it had said 
that students would be given much more opportunities to mingle with the professors.  
 
Both groups of professors were asked to comment on the following three intercultural aspects: 
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1. Intercultural adaptability: the ability to explain the differences between national, organisational and occupational 
cultures and to outline strategies for adapting to these differences in intercultural communication. The person can 
identify the relevant dimensions of cultures and has developed self-awareness of his own cultural background. He 
is able to adapt his own behaviour to the standards in other cultures while at the same time maintaining his own 
cultural standards).  
2. Cross-cultural communication: the ability to express oneself fluently and correctly in the chosen language, both 
in speech and writing. The ability to lead discussions, express ideas, make proposals, draft reports and give 
presentations. The ability to make proper use of audio-visual aids in presentations. All within a cross-cultural 
setting, overstepping intercultural borders.  
3. Cross-cultural learning and self-development: the ability to know ones own strengths and weaknesses and to 
indicate how and when these weaknesses can become a barrier in the learning process. Knowing the limits of 
ones competences and the ability to critically evaluate and account for ones own action (including being able to 
take criticism and put it to good use). Being able to take initiative and work independently within a cross-cultural 
setting. Flexibility, ability to react independently and adequately to unexpected situations.  
 
As a result, it can be stated that the group of visiting professors leaned towards a more open attitude when it 
came to the three intercultural aspects that were mentioned. This in comparison with the local professors. Also, 
both groups of professors tended to score their own group higher on the three aspects than they would score the 
other group. This seems to be an effect deriving from hetero-stereotyping (a person tends to evaluate the own in-
group in a more positive light than he would evaluate the more estranged outer-group). In general it can be stated 
that both groups of professors would benefit from extra support and advice when it comes to taking the best 
advantage out of working with an intercultural group. One could consider developing an instruction manual that is 
especially tailored to the needs of the PSU teaching staff. Books that have a similar content are available on the 
market and could be used for reference. 
 
Recommendations 

- formulate Code of Conducts for all groups involved. Special attention to Code of Conduct for local 
professors to stimulate them in being present during classes, participate actively and work towards 
more innovative learning styles. Codes of Conduct will state responsibilities of all parties in a clear 
manner; 

- stimulate local and visiting professors to interact with one another more (in-group interaction) and also 
with the students (outer-group interaction) to enhance overall learning outcomes. Arrange for a teachers 
room where all teachers are invited to come and share after class every day (install light snacks and 
beverages for after class), organise a public forum in which the local and visiting professors play a role, 
organise a minimum of one leisurely function for the professors per week (evening cocktail, dinner, 
movie evening, trip to local museum or the like), organise workshops at which teaching staff can 
exchange aspects of learning styles and teaching methodology; 

- proceed in the system of having local professors twinned with visiting professors. The concept itself is 
very valuable yet should be exploited more. 

 
 
13.04 Local, Regional and International PSU Students 
The group of PSU students consists of a very diverse and very broad group of young people. This is a very strong 
point within the PSU that could be made even better use of. Provide for ample opportunity for students to meet 
and actively participate. It can be advised to have students work in teams (of two buddies, or in teams of four) that 
cross the boundaries of their own courses. Special assignments can be given to these (culturally mixed) groups 
that run for the total period of the PSU.  
 
In the 2008 PSU, a small number of Serbian students participated. Within the group of scholarship students, the 
number of students from Serbia was relatively high. 
 
Origin of PSU participants from within SEE region (for 2008 and 2007) 
 PSU 2008 PSU 2007 
Albania 21 16 
Bosnia and Herzegovina 03 12 
Croatia 04 05 
Macedonia 11 16 
Montenegro 11 04 
Serbia 14 14 
Bulgaria 01 00 
N SEE 66 67 
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During the PSU 2008, the students from Serbia and from Montenegro for the first time were housed at the same 
accommodation as the other students (general dormitories). This meant that at the PSU 2008, all students shared 
the same building for overnight stay. This fact can be seen as a huge step forward and clearly shows that PSU 
and the PSU concept have developed over the past eight years. More firm grounds have been reached and the 
situation around the housing has become more stabile. Many students were aware of the fact that it was the first 
time that both groups of students were housed together and showed appreciation to this fact. There were no 
moments during the PSU 2008 where the fact that all different nationalities of students were brought together in 
one dormitory building lead up to unsafe situations.   
 
On average it can be stated that the Kosovo-Albanian students have less mastery over the English language then 
do their regional and international counterparts. It can also be said though that most of the local students are very 
eager to learn to speak English more fluently. In the classroom situation it could be assessed that local students 
often were more reluctant to actively participate in discussions or in presentations. This could be a result of having 
less mastery over the English language. Especially local students seemed to be too shy to speak up in front of the 
class, may it be because of less English language proficiency or caused by the fact that these students were used 
to an educational methodology that puts less tress on individual and active contribution in class. The PSU 2008 
was the first PSU at which local students were tested vis à vis their English skills before enrolling in the summer 
program. The notion is that this had a positive effect on the overall English levels of participants.  
 
In general, the majority of the students were seen as highly motivated to participate in the PSU. They made the 
impression to work hard and to want to be involved in the process. They were eager to learn and very open to 
make new friends and get to know their peers that originated from other countries. Motivation seemed to be of an 
intrinsic nature in general although a small group of students mentioned that they had wanted to enrol in the PSU 
to get higher grades in school, not to really get to know the other students. Some students also mentioned that 
joining a programme like PSU offered them a way to build up an international network that they had no other 
chance in forming elsewhere. These students mentioned that they hoped that their new made friends abroad 
would be able to help them find a job within the European Union eventually.  
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Recommendations 

- Provide for ample opportunity for students to meet and actively participate. Have students work in 
teams (of two, of four) that cross the boundaries of the different courses. Special assignments could be 
given to these (culturally mixed) groups that run for the total period of the PSU; 

- stimulate the participation of Serbian students in the PSU. The times seem to be ready for it and the 
safety and security situation allows for it. Try to integrate the Serbian students in the rest of the student 
body as much as possible. Having all students housed in the same dormitories is a great step in this 
direction. Do point out to students to be aware of sensitivities around language and ethnicity (maybe 
make a note of this in the Code of Conduct) . Students seem to be very capable to handle this issue 
according to their own sound judgement. Students show a high degree of support towards each other 
and have shown to build a protective net around their friends; 

- try to slowly but steadily introduce excursions for the students that show more sides (more diversity) of 
Kosovo as is done at the moment. See if a trip to a location of Serbian historical value can be arranged 
for, but brief the students about this well in advance and with great sensitivity. Same goes for all other 
locations that are visited that have a special context in a socio-historical manner; 

- take into consideration that many Kosovo-Albanian students have lower mastery of the English 
language. Keep on using English as the leading language, but allow students more time to reflect and to 
formulate answers. Keep in mind that local and regional students often encounter barriers in speaking 
up in class due to language insufficiencies and differences in preconceived notions on how to behave in 
class; 

- having afternoon elective language courses is a great new asset in the PSU as from 2008. Try to 
enhance what is on offer by having visiting professors support in language activities in general. 

 
 
13.05 Course Logistics, Teaching Materials and Helpdesk 
Every course has a special logistical officer assigned to it to assist in running a smooth logistical process. Some 
of these logistic officers are rather strong, others are less so. In general it can be stated that the group of logistical 
officers at the PSU 2008 seemed somewhat stronger than the group of PSU 2007.  
 
Teaching materials mainly constituted to black boards (sometimes white boards) being present in every 
classroom, professors having the possibility to reserve a laptop and beamer if they wish to make use of one and 
there being ample availability of textbooks, readers and course handouts. Professors could be stimulated in 
making use of the classrooms in more creative ways. Classrooms in general were very barren when compared to 
Western European standards. Students had the availability over a personal desk and a chair, but even the 
furniture could be described as quite worn down. Nevertheless, students nor professors ever gave the impression 
- or stated as such - that they were seriously hampered by the fact that the teaching facilities were basic. One 
professor even remarked that he felt it was good for the international students to see that one can make do with a 
lot less than what one is used to at home.  
 
The helpdesk was open on weekdays between 11:00 am and 01:00 am. It turned out that this was often not 
enough to accommodate for the questions and requests that students had. It can be advised to have the helpdesk 
open more hours a day. It is also important for students to see that there is someone they can turn to, even if they 
are not making very regular use of the possibility. 
 
Recommendations 

- Emphasize to the logistical officers what the importance and effect of their work is and how much they 
are therefore valued. Explain what kind of behaviour is expected from them. Set up a Code of Conduct 
for the logistical officers. Compensate logistical officers accordingly; 

- classrooms can not be better equipped. But only having the disposal over basic educational material 
does not necessarily have a negative effect on overall quality of the teaching. Even more so, it can 
challenge professors to being more resourceful. Classrooms could be cleaner though. Make sure 
classrooms are cleaned thoroughly before the start of the PSU; 

- the helpdesk needs to have longer opening hours. Students often reported the need of the helpdesk 
when the helpdesk was closed. Knowing that there is someone available at the helpdesk for them by 
itself is already an important signal of support to the students.  

 
 
13.06 Certificates and ECTS 
The European Credit Transfer Accumulation System (ECTS) is a standard for comparing the study attainment 
and performance of students of higher education across the European Union and other collaborating European 
countries. For successfully completed studies, ECTS credits are awarded. Within the system, one academic year 
corresponds to 60 ECTS-credits that are equivalent to 1500-1800 study hours (1 ECTS equals 28 study hours) in 
all countries, irrespective of standard or qualification type, and are used to facilitate transfer and progression 
throughout the European Union. The fundaments for the ECTS-system are lain down within the Bologna Action 
Guidelines of 1999.  
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When it comes to defining learning outcomes, UP/PSU shows that it is well aware of the importance of the ECTS 
system and the value it gives to assessing study performance of students. Since two years, UP/PSU have been 
actively working towards implementing structures that can facilitate the effective way of allocating ECTS to course 
programmes. UP/PSU differentiates between generic competences and subject specific competences, which is in 
accordance with Bologna proceedings. What could be investigated more is the difference between the 
methodologies of assessment (the test form) and that what actually is being assessed (the achievements of the 
students). Because the difference between these two does not seem to be fully transparent yet within the 
UP/PSU, allocating ECTS to the different PSU courses does run into some problems. For one, it seems that more 
informal ways of assessing are being used throughout the PSU. This is a result of the fact that the content of the 
different programmes is not always clear. The maximum amount of ECTS that can be allocated to a course lies 
between 3, 4 and 5 ECTS.  The basis on which this is decided seems to be sometimes weak.  
 
The obstacles the UP/PSU runs into when it comes to allocating the ECTS furthermore is influenced by the fact 
that local professors still seem to think in the old way, in the previously existing formats. This despite the fact that 
the UP has put quite some effort in educating its staff about the ECTS system. A troublesome example of this can 
be found in the way how ECTS were allocated to at least one course during the PSU. In course number 8, three 
students were allocated ECTS by the issuing body that had not sat exam. When PSU staff was confronted with 
this fact, it was said that the reason behind the unworthy allocation of ECTS lay in the fact that students in this 
case did not have well enough mastery of the English language to sit the final exam. This can not be the 
justification for granting diplomas though. This approach goes against not just what the guidelines in the teacher’s 
information booklet say, but also against the very principle of the ECTS system. In this case, both professors 
stated that they did not feel under an obligation to sign for the student diplomas of those students that did not sit 
exam.  
 
It is assessed that allocating ECTS and the ECTS system itself will keep on being a point of attention for the 
UP/PSU the coming year(s). In order to have local professors gain more insight in ECTS matters - and therewith 
also gain more support for the correct allocation of ECTS - , it is advised to point out the relevance of: 

- the opportunities the ECTS system offers when it come to connecting with rest of Europe; 
- the doors that are opened for UP students to exchange intrinsic information about the core of their 

curriculum with students abroad; 
- the opportunity the ECTS system offers when it comes to being able to show and keep track of the 

progress the UP is making. 
 

Besides the above mentioned facts, it can be emphasized that allocating ECTS only works when the system of 
allocation is lucid for those who are working with it. Therefore, it can be advised to provide for more effective 
training for the teaching staff on how to allocate ECTS to the curriculum of the PSU.  
 
Recommendations 

- UP/PSU has demonstrated that it is well aware of the importance of the ECTS system and the value it 
gives to assessing study performance of students. This message could be spread towards the students 
and teaching staff even more in order for them to know what the implications of working with the ECTS 
system are. Hand out a small leaflet or brochure on how the ECTS system is build up with concrete 
advice for students on how they can transfer the credits that they earned towards their studies at their 
home institutions; 

- direct attention to the difference between the methodology of assessment (the test form) and that what 
actually is being assessed (the achievements of the students). Often more informal ways of assessing 
are being used throughout the PSU. This is a result of the fact that the content of the different 
programmes is not always clear. The maximum amount of ECTS that can be allocated to a course lies 
between 3, 4 and 5 ECTS.  The basis on which this is decided needs to be stated out more clearly; 

- assist local professors in forming more elaborate concepts on how the ECTS system works in order for 
them to be able to make better assessment on the weight of the programme they are teaching; 

- stick to the rules that are set out for the allocation of ECTS! 
 
 
13.07 Social Programme 
In general, the social programme was evaluated as very interesting, high in variety and relevant to the content of 
the PSU 2008. One could say though that some elements of the social programme – the excursions – could have 
been prepared well in advance.  
 
It can be advised to include Serbian monasteries in the excursion programme for all students who wish to visit to 
cater to the different needs and interests in the groups in a better manner. Students should be briefed better 
about the exact content of the excursions in order to let them be prepared better for what they will experience (this 
is especially valid for the trip to Prekaz). Hand out information (oral, written on the exact excursion itinerary) 
before the start of the excursion or on the bus so students are better prepared for what they are about to see and 
experience. Better preparation in this sense will also help the students to have more thorough learning and 
understanding on the topics and sites that are presented.  
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Also consider making use of a guide during the excursions. This could be a local city guide or a student that can 
take up the task. Do not just set the students out in the cities that they visit but offer them a guided tour first and 
than some free time / leisure time in order to make better use of the excursions. 
 
Excursions at the PSU 2008 brought the students to Prizren, Peja, Rugove Canyon, Brezovice, Prekaz, Mirushë 
Waterfalls and Batllave Lake. The trips offered students a leisurely, low-structured moment s for informal mixing 
and mingling within the group. At these moments, students can sit together and get to know one-another better.  
 
When it comes to the Social Programme, students and professors did give some suggestions of topics and 
activities that could be addressed in future years. To name a few that are considered to be realistic in a practical  
manner and valuable in an educational manner (as came forward from suggestions by the students): 

- use the afternoons when class is out for intensive language learning. Make use of the languages that are 
represented during the PSU. Find additional support in audio material and see if local language teachers 
from UP can facilitate a group. Making a dictionary with words from all the countries that are represented 
can already be a valuable afternoon exercise, especially if this dictionary can be distributed over the full 
group of PSU students; 

- organise an activity based evening or afternoon in the dining hall with all hobby-chefs from PSU. Instruct 
students to prepare a meal or snack that is typical for their own region. Maybe students can even bring 
some food products from home in advance. Make the evening into a real night out by organising a fancy 
dinner setting (lay out tables, balloons, candlesticks) and have a dance after the meal; 

- allow the students to organise for a movie night of their own. The dormitory premises form an ideal 
location for this. Let the students have a beamer and laptop for the night and help them select some 
(local) movies and documentaries. Maybe some student can present background information on the 
movies that are shown. Debrief afterwards in case the topic of the movie or documentary is 
controversial. In order to prevent too sensitive topics to come up, ask the students to list the 
movies/documentaries that they wish to see on forehand. Professors can give guidance in the choice; 

- investigate if some PSU students have mastery over a musical instrument or have a talent to sing. See if 
these talented people can be brought together to form an ad hoc PSU orchestra or choir. Have them 
practice their repertoire over the course of the first two weeks of the programme and than have a grand 
finale in week three; 

- have a group of students take charge in designing and actually making of a mural. Right along side of 
the UP is an art school that might want to support this initiative. Find an empty wall that could use some 
arty work and design a picture that would fit the PSU. One could work very freely or in a ‘paint-by-
numbers’ style, it does not matter. What matters is bringing people together to work at a fu project so 
they get to know each other better while being engaged in a common project; 

- Let the students organise a party by themselves. Give them a small budget to organise a theme party at 
the dormitories. One does not need much more than a music machine, a few drinks and a part frog to 
have a social gathering that can bring something positive to all attending.  

 
Some additional advice. Try to include both visiting and local professors more in the social programme. Have the 
professors compete as a team in the karaoke competition, ask a professor to be the director of a PSU choir or 
ensemble, see if a professor would like to help out with organising a movie night with a show of worth wile 
documentaries etc.  
 
Try to make better use of what is already present. Some students or professors might have a special talent that 
could be put to use or could form the basis of an activity or presentation. Have students and professor answer 
before the start of the PSU if they have any of such talents. Assign people to groups where they can co-operate in 
this over the course of the PSU.  
 
In general it could be said that the mere fact of having 300 plus people from varied cultural and ethnical 
background together in one place over the course of three weeks offers such rich grounds for running valuable 
activities that one should explore better all the possibilities one has right at ones own doorstep. It is just there 
waiting to be used! 
 
Recommendations 

- Embed the excursions within a broader context. Brief and debrief students about the places that they 
are visiting. Have local guides take students around instead of just letting students roam freely in the 
city (divide the time at a specific location into structured walk with guide + free time). Have a booklet 
ready for the students when they arrive that gives them information on the places they are going to visit. 
Hand out maps of the cities (highlight points of interest) when students are starting their visit. This way 
students will get more benefit out of the excursions; 

- offer a wider range of sport activities, not only football to cater for the different interests of students. 
Make use of the fact that one course in the PSU programme has focus to a specific sport (beach 
volleyball); 

- in general, offer a wider range of activities that offer opportunities for co-operation. Make something 
together, work together, design and develop together and arrive at a concrete outcome (a concert, a 
mural, artworks) that can be left behind at the site as a memento for the PSU students of that particular 
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year. Plant a tree together at the end of the PSU, celebrate the time spend together that is worth 
keeping in memory; 

- let students think of what activities they would like to do themselves. Install class representatives (2 per 
class) that form the activity taskforce throughout the programme. Give the group a small budget and 
guidelines but leave the rest up to them. Have two professors sit in the group as well for monitoring. 
This will give students a feeling of empowerment and ownership and will give those students that speak 
up less a voice; 

- try to involve all students in the activities and have the professors join in as well. 
 
 
13.08 Public Forums 
As in other PSU’s, also the PSU 2008 offered a varied programme of Public Fora.  Most students that were 
interviewed mentioned that they planned to go to all public forums but that they had lack of time to really go. They 
needed their evenings to work at their course assignments, do laundry or they wanted to spend this time with their 
new made friends. Students did mention though that they felt the topics of the forums were of interest.  
 
Students and professors suggest the following topics for future public forums: 

- Sustainable development in the region; 
- Kosovo in a wider European perspective; co-operation within the greater European region; 
- Language of the region; 
- Ethnic minorities in the region (student names Roma population); 
- Getting ready for an international career (how to get prepared for this); 
- History of art. 
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Recommendations 

- try to stimulate students to attend the Public Forums. Make the topics of the forums integral parts of the 
course description and content. Let students (and professors) have a role in the Public Forums 
themselves as well (by using forms such as student council, student debate, student parliament, 
Socratic inquiry); 

- make the forums more interactive. Stimulate the audience to ask questions, directly ask members of the 
audience to share their opinion and/or have members of the audience step up to the podium to join the 
panel; 

- set up some of the forums in the format of a panel discussion. Invite a number of experts on a certain 
topic and have them take a stand towards a certain proposition. Also include students and professors in 
the panel; 

- organise a student’s parliament and/or a professor’s parliament as a form of debate. Let the 
students/professors themselves come up with the topics for this; 

- use the course content as the funding material for the public forums. Bring up the content and have the 
professors and students explore the theme with the group at large. This would constitute to a powerful 
cross course learning opportunity; 

- dedicate a public forum to the results and outputs that have come from the different courses. This could 
be done in the last week of the PSU. Present the findings from the field work, from the special 
assignments or from the research that was carried out.  

 
 
13.09 Safety and Security 
The overall safety and security situation for PSU 2008 when it comes to socio-political matters can be evaluated 
as stabile, low key and quiet. No serious hazards or substantial situations of political/social unrest were reported.  
 
A lot more consideration should be given though to issues of safety and security of a more trivial nature.  When it 
comes to the excursions, travelling with a large group of young people has to be much better managed when it 
comes to issues of safety and security. Always bring emergency supplies (first aid kit), hand out a list of 
emergency numbers to every student, make sure that one identifies those persons present that are in the 
possession of a first aid certificate, present safety and security instructions before departure, ensure that the 
areas where the students go are safe when it comes to things like traffic (do not park the bus in the middle of the 
road but at a car park, do not allow students to roam around in groups in the middle of the street but instruct then 
to stay on the pavement).  
 
On 26-07-07 (20:00 pm) and on 27-07-08 (23:00pm), the evaluator undertook ‘surprise visits’ to the student  
dormitories. The following observations derive from these visits: 

- sleeping arrangements were rather old and run down in comparison to Western European standards; 
- students were sleeping on old mattresses; 
- students stated to be given a new set of bed linen on a twice weekly basis (so only once during PSU); 
- none of the students that were asked had seen someone come in to clean the rooms. Most students had 

been cleaning the rooms themselves. Students did state that the garbage bins were emptied by the 
cleaning staff  every day; 

- at the end of the hall on every floor one could locate a fire exit. The doors to the fire exits however were 
all locked with large chain locks. In case of an emergency it would therefore be impossible to open the 
emergency exits; 

- every bedroom had a smoke detector attached to the ceiling. Most of the smoke detectors seemed to be 
functioning (as could be read from the control lights that were on), but not all smoke detectors had a light 
up control light; 

- at all floors, three fire extinguishers per floor could be counted. All fire extinguishers had 20-05-08 listed 
on them as the most recent date of checking if the extinguisher was still working properly; 

- near each staircase at every floor, an alarm button could be detected. However, the buttons seemed to 
not be in function (push down did not work); 

- students are instructed to not smoke in the rooms or use electrical equipment. However, many students 
could be found smoking in the rooms or using electrical heating systems for heating up buckets of water 
(due to lack of running hot water over the course of many days). In two rooms students were using 
electrical stoves to prepare their own food; 

- students had been given an emergency phone number that could be called 24-hours a day. Three 
student mentioned that they had tried the number, but that nobody had picked up the phone; 

 
Additionally, students were asked the following two questions: 

- Question one: “What would you do if you would see a fellow student falling from the window during the 
night?” 

- Question two: “What would you do if you saw smoke coming from under the door of your room?” 
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When thinking about what to do, all students discovered that besides running down to the concierge,  
they did not have much more options of finding help or alarming emergency services. Students  
mentioned that the concierge had not been available 24-hours a day. There had been numerous  
moments where they could not see anyone in the concierge booth downstairs next to the main  
entrance of the building. Foreign students also mentioned that if they would be able to contact the  
concierge, they would not be able to explain the emergency because the concierge only spoke  
Albanian. Besides, some students mentioned that they had not been able to reach anyone  
when calling the emergency number. Also, since many foreign students did not have mobile phone  
roaming in Pristina, they would not be able to use their cell phones and therefore did not know how  
to call in case of an emergency. 
 
Improving the safety and security situation during the PSU is of the utmost and actual importance. PSU staff 
should be able to guarantee that at least the basic safety and security standards are being met. Open all 
emergency exits and have a fire drill in the first week of the PSU for example. 
 
In comparison to the PSU 2007, hardly any progress when it comes to safety and security issues can be reported. 
What does run better is the checking of ID’s of persons who want to enter the dormitories.  
 
Recommendations 

- At PSU 2008 a safety drill/instruction was given by an UNMIG officer for the first time. Keep having 
these instructions in the coming years as well; 

- put high priority to improving the practical safety and security situation around all aspects of the PSU! 
- organise for a fire drill at the second day after arrival of the students; 
- set rules and stick to them (rules about not smoking in the bedrooms, not using electrical equipment 

there, 
- have people with first aid certificate available and also identify to the students who they are; 
- make sure there is solid system of emergency for the students. They need to know what to do, who to 

call and how to call. Make sure receipt of the emergency calls of students is improved (by all hours have 
a capable adult who speaks well English present at the dormitories, also during the nights, make sure 
someone picks up the phone when the emergency number is dialled, hang up info sheets in all 
bedrooms with emergency directions and emergency phone numbers); 

- have a solid safety and security system in place while away on excursions (bring first aid material, 
discuss safety and security procedures with the students on the bus; 

- ask support and advice from local medical personal, police and fire brigade; 
- make sure smoke alarms work and fire exits are unlocked! 

 
 
13.10 Promotion 
The PSU seems to be promoted well both within and outside the region. Attracting students that wish to join the 
PSU so far has not been problematic. Within the promotion of PSU one should put emphasis on the unique selling 
points of the PSU such as the unique location of the PSU, the high diversity in backgrounds of the PSU students 
and the attractive range of courses on offer. One could make better use of special search engines on the web that 
help students to look for summer programmes that would fit their educational needs and taste. Have a look at 
www.studyfinder.com or www.going global.com to see examples on how other summer school programmes link 
on to the web. Easy access to the programme that PSU has on offer on the internet is a must. Some students 
now mentioned that it was hard to find data on the PSU on the internet. In most cases it had been their study 
advisor that pointed out to them the existence of the PSU. 
 
Use of public and private media during the PSU could be brought to a higher level in order to reach a wider 
audience wit the message of importance of the PSU.  RTK showed an issue on ‘Jeta në Kosova’ (Life in Kosovo) 
that included an impression of the PSU. Also the RTK regular news programme broadcasted an interview with 
some PSU students and professors about the Summer University. Try to co-operate with these broadcasters 
when it comes to sharing the positive outcomes PSU. This will result in wider support from local parties.  
 
Recommendations 

- make sure the PSU comes up as an option on relevant search engines on the internet; 
- be in closer and more frequent contact with local and international media. Invite journalists over to come 

and see the PSU. Organise for an Open Day at which steak holders and media are invited, send out 
press releases. In general: spread the message of the PSU widely (and make sure that spokes people 
know the correct elevator pitch when it comes to the mission and vision of the PSU). 

 
 
13.11 Evaluation 
A number of evaluations were carried out during the PSU. Students were asked to evaluate their professors and 
course content, UP staff evaluated the way how the European Credits were assigned to the courses, PSU staff 
evaluated the process of transfer of tasks and responsibilities to the PSU staff and the external evaluator tried to 
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keep helicopter view over all the different processes. It can be advised to work on a more structured way of 
evaluating all the se processes. The external evaluator found overlap for example in the questionnaires she was 
using and the ones used to assess the professors at mid-term.  
 
It might be worth while to consider having the same external evaluator assess more than one summer school 
programme in the region and more than one of each over the course of the years. This methodology would allow 
for comparative studies and for the standardization of the evaluation instrument (i.c. the questionnaires).   
 
It is also recommended to put the different evaluation outcomes along side one another to enable cross reference 
of the results. Can one detect any red threads in the outcomes? Trends? With having different instruments and 
tools for the evaluation, one could see if one could constitute what is often referred to as 360° feedback. This type 
of feedback shows a wide angel of perspectives related to the object under assessment.  
 
It can further be recommended to use the following methodology of evaluation, specifically designed for the 
evaluation of higher educational programmes. It should be mentioned though that this method of evaluation is 
rather time consuming. “Method for improving the quality of higher education based on the EFQM model. 
European Foundation for Quality Management, Expert Group HBO (fourth English version April 2006)”. Can be 
ordered for euro 15,00 per book at Hanzehogeschool Groningen, P.O. Box 30030, NL-9700 RM  Groningen, the 
Netherlands.  
 
One could also work with a more subjective way of assessing the program by using the narrative storytelling 
technique. Narrative methods represent a form of inquiry that has promise for integrating evaluation and 
organization development. Narrative methods rely on various forms of storytelling that, with regard to linking 
inquiry and change goals, have the following attributes: 

- narrative storytelling lends itself to participatory change processes because it relies on people to make 
sense of their own experiences and environments; 

- stories can be used to focus on particular interventions while also reflecting on the array of contextual 
factors that influence outcomes; 

- stories can be systematically gathered and claims verified from independent sources or methods; 
- narrative data can be analysed using existing conceptual frameworks or assessed for emergent themes; 
- narrative methods can be integrated into ongoing organizational processes to aid in program planning, 

decision making, and strategic management.  
 
Recommendations 

- Look into more structured ways of evaluating the outcomes of the PSU (see EFQM method); 
- make sure the different evaluations that  are undertaken are in line with one another (prevent overlap); 
- consider the narrative storytelling techniques as a more subjective way of evaluating; 
- invite an external evaluator to each program. The value of the external evaluator does not only lay in the 

evaluation that this person conducts but also in the message that it spreads that there is an objective 
person looking at the programme from a meta communicational standpoint. Use a pool of external 
evaluators that rotate over the different SPARK programmes in order to allow comparative study; 

- strive towards standardization of evaluative instruments (like questionnaires). 
 
Further reference on evaluation of higher educational programmes: 

Barrett, F., & Fry, R. (2002). Appreciative inquiry in action: The unfolding of a provocative invitation. In R. 
Fry, F. Barrett, J. Seiling, & D. Whitney (Eds.), Appreciative inquiry and organizational transformation: Reports 
from the field. Westport, CT: Quorum Books. 

Brinkerhoff, R. O. (2003). The success case method: Find out quickly what’s working and what’s not. 
San Francisco: Berrett-Koehler Publishers. 

Costantino, R. D., & Greene, J. C. (2003). Reflections on the use of narrative in evaluation. American 
Journal of Evaluation, 24(1), 35–49. 

Kibel, B. M. (1999). Success stories as hard data: An introduction to results mapping. New York: 
Kluwer/Plenum. 
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18. Glossary     

 
ATA  Academic Training Association (since summer 2007: SPARK) 
BA  Bachelor level 
EAIE  European Association of International Education 
ECTS  European Credit Transfer System 
EU  European Union 
ICRC  International Committee of the Red Cross 
ISUM  International Summer University Macedonia 
MSC  Mitrovica Summer Courses 
LP  Local Professor (attached to University of Pristina) 
MASHT  Ministria e Arsimit, Shkencës dhe Teknologjisë 
NATO  North Atlantic Treaty Organization 
OECD  Organization for Economic Co-operation and Development 
PSU  Pristina Summer University 
SEE  South Eastern Europe 
UP  University of Pristina 
USP  Unique Selling Point 
VP  Visiting Professor (non-Pristina University professor. From SEE region or internationally) 
WEU  Western European Union 
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19. Appendices     

 
For appendices: see digital attachment 
 
Appendix 1: Pristina Summer University Evaluation Form 1 – students 
Appendix 1: Pristina Summer University Evaluation Form 2 – visiting professors and co-professors 
Appendix 1: Pristina Summer University Evaluation Form 3 – staff 


