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2. Executive Summary

Executive Summary Pristina International Summer University 2007
The 2007 Pristina International Summer University (PSU) can be characterized as a rich and successful learning
experience for the participants. The participants in this years PSU came from a diverse background and origin.
Where most of the students are originating from inside Kosovo (N = 250), a growing number of regional students
has been participating (N = 75) as well as a growing number of students from the rest of the world (N = 75). The
multicultural character of the PSU can be seen as the biggest advantage the PSU has to offer, where also the
diversity within the courses on offer is an appealing fact. International students that choose to study at PSU often
have a special motivation why they choose to do so. May it be an attachment to the region (through family
relationships) or a special interest as a result of the course programme the student is enrolled in at home (any
times political science or a subject the like). For Kosovo-Albanian students the PSU offers a rare opportunity to
engage in contact with peers from outside the country. Regional students seem to be attracted most to the
integrative aspects of the PSU.
While the strong points of the PSU lay mostly in the embedded sphere of integration, internationalisation and the
multi-cultural field, the content of the courses when it comes to academic level is assessed as less strong. Many
PSU 2007 students mention that they feel the overall quality of the content of the courses is not high. Notably
students that have their home universities in Western Europe mention that they feel the level of complexity is to
low compared to what they are used to. They do mention though that learning from their classmates has been
very enriching.
Severe problems can be expected when it comes to funding the PSU in the coming years. The Dutch
Government - through the Dutch Ministry of Foreign Affairs – has been funding the PSU for the largest part
throughout the past years (and since 2001). Soon though the Ministry will retreat fro its donor position. This
means that additional funding has to be sought after which will be a very challenging task within the country
itself. It is assessed that UP/PSU tend to think too lightly about this issue. Many of them state to have a firm
believe in fining the write amount of funding eventually. In similar cases this has often turned out to be harder
than expected. One could make use of the fact that Mitrovica has a sister Summer university Programme. The
International Summer University Mitrovica (ISUM). ISUM will be receiving support from the Dutch government up
to December 2008. The Royal Dutch Embassy places high value on the co-existence of these two Summer
Universities, PSU and ISUM and will therefore likely advice to keep a moderate level of after sales service also
when the formal donor relations is no longer existing with the PSU.
Both a weak as a strong point lays in the combination of having a visiting professor and a local professor teach
class. When there is a match between the two personalities and the combination of the two professors sets a
process of enriching in progress, having two professors in front of the class can work wonders. At the other
hand, when the two professors are not capable of stimulating each other nor forming a complimentary team, the
negative effect is felt throughout all three course weeks. This issue should be addressed in more detail. It is
advised to develop a specific format for supporting the two professors and for helping them to get the best out of
their joint teaching weeks.
A point that should receive acute and thorough attention are the safety and security situation around the PSU.
This point does not refer to an unsafe situation caused by any political tension or unrest but by the mere fact that
basics safety and security measures are not being met. Emergency exits in the dormitories are locked, smoke
alarms are not functioning, students have no way of reaching emergency services when an accident occurs and
during field trips and excursions no risk management plan is implemented. Fire drills have never been executed
either. These and more aspects of safety and security are in need of immediate attention in order to prevent
greater hazards to occur.
Last, it is stated that the true core of the programme, which lays in the PSU’s integrative powers geared towards
youths of different ethnic and cultural background in the South East European region (SEE), could be elaborated
on more. Even more and better use can be made of the mere fact that during the PSU one brings together such
a rich intercultural group. Letting the students study and learn together is only one step in this integrative
process. The evaluative report sheds light on the different possibilities that are open for bringing out the best that
the PSU has to offer.
Tilburg, the Netherlands, 1 October 2007
Van Peski Consult © 2007
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4. Introduction
From July 16 to August 3, 2007, the Pristina Summer University (PSU) was organised by the University of
Pristina, with support of SPARK the Netherlands (formerly know as Academic Training Association ATA). The
PSU offered 15 courses in different academic fields, over a course period of three weeks. In total, 400 students
participated in PSU 2007. The greater part of these students originated from Kosovo (both from within and from
outside Pristina). Another large part of the students came from the SEE region surrounding Kosovo (from Albania,
Bosnia and Herzegovina, Bulgaria, Croatia, Serbia, Macedonia, Montenegro, Moldova and Romania). Besides, a
smaller number of students participated that originated from countries outside the region (from the USA, Canada,
Spain, Puerto Rica, Japan, Mexico, Germany, Norway, Estonia, Finland and the Netherlands). During the second
week of the programme, an external evaluation was executed in which both students as staff of PSU, UP and
Spark were approached to give the input. The evaluation made use of two different sets of semi-structured
questionnaires. Set A consisted of a series of nine (9) questions (with sub-divisions) tailored to PSU (including
professors), UP and SPARK staff. Set B consisted of a series of thirty (30) questions (with sub-divisions), tailored
to both local, regional and international students participating in the PSU.
Origin of student
Local
Regional

# (N = 400)
250
075

International

075

Region description
From inside Kosovo
From Albania, Serbia, Bosnia and Herzegovina, Montenegro, Croatia
and Macedonia
Rest of the world (i.c. from the USA, Canada, Spain, Puerto Rica,
Japan, Mexico, Germany, Norway, Estonia, Finland and the
Netherlands)

5. Background and Project Objectives
The educational sector in Kosovo, and in the South Eastern European Area (SEE) in general, is one of the most
ethno-politically sensitive in the world and is segregated by language and ethnicity. The organisation of the
Pristina Summer University counters this process by providing a meeting ground for students and academics from
SEE and improves the quality of Higher Education at the University of Pristina. It specifically aims to:
1.
2.
3.
4.

stimulate SEE regional cooperation and development of regional professional networks;
integrate the Kosovo Higher Educational system into the European system by implementing the Bologna
Action Lines (e.g. ECTS);
foster sustainable cooperation with visiting professors and their universities;
improve quality of education (inter alias through curriculum reform).

Between 2001 and 2007, SPARK and the University of Pristina successfully implemented seven multi-ethnic
summer universities in which more than 2.500 students from Kosovo, South eastern Europe and the rest of the
world participated. In 2005, the management of the project was officially transferred to the University of Pristina,
which has been organising the three Summer University editions of 2005, 2006 and 2007, with decreasing
assistance of SPARK between these years. Since 2005, SPARK’s role in the project is formally limited to securing
regional participation of students and professors, and limited technical assistance. The transfer process is well
under way although the transfer of certain responsibilities has experienced some minor delays (ATA annual report
2006).
6. Course Programme
The following courses (N = 15) were offered during PSU 2007. These courses constituted to a varied range of
subjects that catered for the educational needs and wishes of a large audience.
#

Course name

Level

01.

Global and Inclusive Education

BA

02.

Sociology of Communities

BA

03.

Numismatics: Source and Heritage

BA

04.

Aspects of Sustainable Local Development:
Mosaics of a Discourse
International Business

BA

05.

BA

Professors
vp = visiting professor
lp = local professor
Johanna Lampinen (vp)
Naser Zabeli (lp)
Alice Lynne (vp)
Ismail Hasani (lp)
Jean-Luc Lamboley (vp)
Edi Shukriu (lp)
Marina Valentinova Dimova (vp)
Arben Gashi (lp)
Han-Joachim Zilcken (vp)
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06.

Economics of Balkan Integration

BA

07.
08.

BA
BA

09.

Introduction to International Public Law
The Control of Constitutionality: General and
Comparative Observations
Environmental Protection

10.

Land Consolidation for Rural and Urban Area

BA

11.

BA

13.

Pneumatics and Hydraulics FESTO Didactics
(workshop practice)
High Speed Digital Interconnects and Signal
Integrity
Relationship between Art and Space

14.

Beach Volleyball

BA

15.

Forensic Medical Investigation of Bomb
Explosions

BA

12.

BA

BA
BA

Besim Beqaj (lp)
Esmeralda Gassie (vp)
Adriatik Hoxha (lp)
Shak Hanish (vp)
Alexander Schuster (vp)
Fabio Monforti-Ferrario (vp)
Querim Selimi (lp)
Yasemin Celikbilek (vp)
Ilmi Zherka (lp)
Bryan Hobbs (vp)
Pajaziti Agron (lp)
Abdel Sebak (vp)
Enver Hamiti (lp)
Albena Mihaylova (vp)
Zake Prelvukaj (lp)
Myftar Zyberi (vp)
Musa Selimi (lp)
Ananda Samarasekera (vp)
Arsim Gërxhaliu (lp)

7. Output of UP, PSU and SPARK Staff Evaluation
Over the course of the second week of the PSU, a number of UP, PSU and SPARK staff members was
interviewed. Set A of the questionnaires was used to collect data. The questionnaire was used to support the oral
interview that was held with the various staff members. Each interview took one to one-and-a-half hour. The
majority of the interviews took place outside the university building (during lunch, coffee breaks, after the evening
programme).
The following UP, PSU and SPARK staff members were interviewed (N = 6):
#
01.

Name staff member
Mrs. Jehona Lushaka

Country of origin
Kosovo

02.

Mrs. Ferdije Zhusi Etemi

Kosovo

03.

Mr. Fidan Hamiti

Kosovo

04.

Mrs. Carola Schmidt

05.

Mrs. Adelina Hura

Germany/
the Netherlands
Kosovo

06.

Mr. Mendurim Rashiti

Kosovo

Function at PSU
UP & PSU staff –
PSU program director
Director of International
Relations Office UP
UP staff –
ECTS coordinator
PSU staff –
PSU Program Officer / Head of
PSU Office
SPARK staff –
PSU project manager
PSU staff –
project officer / volunteer
PSU staff –
project officer / volunteer

8. Output of Visiting Professors and Local Professors Evaluation
Over the course of the second week of the PSU, a number of visiting professors and local professors that were
teaching the PSU was interviewed. The professors were selected for the interview at random to such an extend
that some consideration was given to forming a representative sample for the group of professors (e.g. selection
was made on the basis of variety in country of origin, course professor was lecturing, sex and to weather the
professor was visiting or local). Set A of the questionnaires was used to collect data. The questionnaire was used
to support the oral interview that was held with the various teaching staff. Each interview took one to one-and-ahalf hour. The majority of the interviews took place outside the university building (during lunch, coffee breaks,
after the evening programme).
The following visiting and local professors were interviewed (N = 6):
#
01.
02.

Name professor
Ms. Johanna Lampinen
Ms. Marina Dimova

Country of origin
Finland
Bulgaria

Function at PSU
Visiting professor course 1
Visiting professor course 4
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03.

Mr. Arben Gashi
Ms. Esmeralda Gassie

04.
05.

Mr. Shak Hanish
Mr. Qerim Selemi
Ms. Albena Mihaylova
Mr. Ismet Jonuzi

06.

Kosovo
Albania / France /
Ireland
USA / Iraq
Kosovo
Switserland / Bulgaria
Kosovo

Local professor course 4
Visiting professor course 5
Visiting professor course 7
Local professor course 9
Visiting professor course 13
Local professor course 13

9. Output of Student Evaluation
Over the course of the second week of the PSU, a number of PSU students was interviewed. The students were
selected for the interviews at random to such an extend that some consideration was given to forming a
representative sample for the group of students (e.g. selection was made on the basis of variety in country of
origin, course student was enrolled in and sex). Set B of the questionnaires was used to collect data. The
questionnaire was used to support the oral interview that was held with the various students. Each interview took
one to 45-60 minutes. The majority of the interviews took place on the university premises (during lunch, coffee
breaks, after the evening programme) or in the bus on the way to the excursions.
The following local students were interviewed (N = 6):
#
Name of student
Country of origin
03.
Mr. A.B.
Kosovo
02.
Mr. A.N.
Kosovo
04.
Mr. M.L.
Kosovo
01.
Mr. B.B.
Kosovo
05.
Ms. K.H.
Kosovo
06.
Ms. D.S.
Kosovo

Enrolled in course #
02
04
10
11
15
15

The following regional students were interviewed (N = 7):
#
Name of student
Country of origin
07.
Mr. S.G.
Serbia
08.
Mr. H.O.
Bosnia and Herzegovina
09.
Mr. L.S.
Macedonia
10.
Ms. J.M.
Serbia
11.
Ms. J.S.
Serbia
12.
Mr. D.S.
Serbia
13.
Ms. S.H.
Bosnia / Montenegro

Enrolled in course #
01
02
04
05
06
13
15

The following international students were interviewed (N = 5):
#
Name of student
Country of origin
14.
Ms. M.K.S.
USA
15.
Ms. S.G.H.
The Netherlands
16.
Mr. D.R.
The Netherlands
17.
Ms. P.O.C.
Mexico
18.
Mr. T.M.
Estonia

Enrolled in course #
01
04
06
07
08

The following overview presents the overall grades that students would allocate to the PSU (taken from the
second week of the PSU 2007) in column four. The overview also states the answers to the question: “Name
three adjectives that for you would describe your impression of the PSU 2007” (in column number five). The last
column (column six) shows the amount of money (in euros) that students would be willing to pay for attending
PSU per week.
#

Origin of student

Sex
M=
male
F=
female

01.

Kosovo

M

02.
03.
04.
05.

Kosovo
Kosovo
Kosovo
Kosovo

F
F
F
F

Overall grade Descriptive adjectives
for PSU
(3 per student)
(ranging from
0 – 10, 10
being the
highest score)
9.5
Important, relaxing,
communicative
7
True, real, intense
6
Boring, low pace, old
8
Playful, industrious, hard
9.5
Exciting, new friends,
networking

Course fee that
student would
be willing to pay
for PSU per
week
€ 20,-- p.w.
€ 10,-- p.w.
€ 10,-- p.w.
€ 10,-- p.w.
€ 20,-- p.w.
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06.
07.
08.

Kosovo
Kosovo
Kosovo

M
M
F

9.5
10
10

09.

Kosovo

M

7

10.

Kosovo

M

8

11.

Kosovo

M

8

12.

Kosovo

F

8.5

13.
14.

Kosovo
Kosovo

M
F

8
6

15.

Kosovo

M

7

16.

Kosovo

M

7

17.

Albania

F

7

18.
19.

Albania
Albania

F
F

8
9.5

20.
21.

Albania
Albania

F
M

7
7.5

22.

Albania

M

8

23.

Albania

F

8

24.

Albania

F

8

25.

Germany

M

8

26.
27.
28.
29.

Finland
The Netherlands
The Netherlands
Montenegro

M
F
M
F

7
8
8
6

30.
31.
32.

Montenegro
Montenegro
Bosnia and Herzegovina

M
M
F

7
8
7

33.

Bosnia and Herzegovina

M

6.5

34.

Serbia

M

7

35.

Serbia

M

6.5

36.
37.

Serbia
Serbia

M
F

8
8

38.
39.

Mexico
USA

F
F

8
7

40.

Macedonia

M

9.5

N=
40

µ (mean)
7.78
StDev 2.0

Labour, earning, sufficient
Fun, great, super
Interesting, good learning,
good credits
Ideal, good summer fun,
diverse
International, mix, many
people
Nationalistic, open, good
promotion
Available, open space, low
threshold
Famous, popular, cool
New challenges, not many
friends, quiet
Job opportunities, career
development, good
development
Speed, lot’s on offer,
challenging
Good experience, healthy, a
little disappointing
Interesting, friendly, too hot
Well prepared, good
professors, friendly
Nice, friendly, good
Culture, ethnic, learn from
each other
Appealing, attractive, wanting
for more
Settled, good order,
structured
Bad professor, okay course,
good friends
Interesting, good experience,
co-operative
Exotic, low level, friendships
Curious, challenging, real
New, extraordinary, unique
Low level, unorganised, not
satisfying
Fun, worth wile, connecting
Touching, friendly, connecting
Connecting, network, new
friends
Hard work, too much, too
busy
Exclusive, undemocratic,
good intentions
Fun, new friends, breaking
stereotypes
Challenging, hard, confronting
Well structured, integrative,
political
Interesting, far, good
Low level, good professor,
needs more content
Cheerful, good atmosphere,
open

€ 25,-- p.w.
€ 10,-- p.w.
€ 15,-- p.w.
€ 20,-- p.w.
€ 20,- p.w.
€ 75,-- p.w.
€ 40,-- p.w.
€ 40,-- p.w.
€ 20,-- p.w.
€ 10,-- p.w.
€ 15,-- p.w.
€ 15,-- p.w.
€ 40,-- p.w.
€ 50,-- p.w.
€ 20,-- p.w.
€ 15,-- p.w.
€ 10,-- p.w.
€ 50,-- p.w.
€ 40,--p.w.
€ 60,-- p.w.
€ 100,-- p.w.
€ 90,-- p.w.
€ 60,-- p.w.
€ 20,-- p.w.
€ 25,-- p.w.
€ 25,-- p.w.
€ 30,-- p.w.
€ 60,-- p.w.
€ 20,-- p.w.
€ 40,-- p.w.
€ 50,-- p.w.
€ 25,-- p.w.
€ 75,-- p.w.
€ 150,-- p.w.
€ 40,-- p.w.
µ (mean)
€ 61,50 p.w.
StDev 3.1
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10. Output of Additional Interviews
Over the course of the second week of the PSU, a number of additional relevant persons was interviewed.
Interviews were held without the use of a pre-formulated questionnaire. The interviews w varied greatly in length
(between 15 to 60 minutes each). The majority of the interviews took place on site of the University of Pristina
(mainly at the rectory), where some interviews took place at a different location in the city.
The following persons were interviewed (N = 3):
#
Name
01.
Prof. Enver Hasani

Country of origin
Kosovo

02.

Prof. Suzana Manxhuka-Kerliu

Kosovo

03.

Mr. Carel D.L. Brands

Kosovo / The
Netherlands

Function
Rector of the University of
Pristina
Vice-Rector of the University of
Pristina
Deputy Head of Office, Royal
Dutch Embassy, Pristina

Interview with Prof. Enver Hasani on 25-07-07 (11:00 am – 11:30 am), at his Office at the University Rectory.
Prof. Hasani explains how he sees the importance of having a Summer University Programme like the PSU in
Pristina. Taking into account the history of the University of Pristina during the times of Milošević, PSU in those
times could be seen as the only window to the outside world. The students and professors in those days had only
this one opportunity to see the West. The last seven years the window has opened extensively. The TEMPUS
project, established in 1991 to promote trans-European mobility schemes for university studies enabled
universities in the SEE region to co-operate with those in the EU Member States. With this TEMPUS project
support has been of great help to the PSU.
Prof. Hasani states his wish to organise a PSU throughout the coming summers as well, just like the UP has done
in the previous seven years. Throughout those years, The UP has been able to train a core team of staff that has
the right level of knowledge and skills to execute the Summer University. So when it comes to capacity building,
the UP/PSU is ready to take on the full executive responsibility for the PSU. It will remain a worry though to find
enough funding that is needed to run the PSU. So far the PSU was funded with the help of the following main
beneficiaries:
Beneficiary
Dutch Ministry of Foreign Affairs
Pristina University
MASHT
ProCredit Bank

Funding
€ 125.000
€ 50.000
€ 30.000 (in kind)
€ 22.000 (plus attendance at PSU of five ProCredit
Bank junior employees free of cost)
OSCE
€ 20.000 (in de form of books)
ICRC
€ 3.100 (for extra’s)
TOTAL
€ 250.100
* Total costs for PSU 2007 have been determined to be € 239.060.
Prof. Hasani hopes that the European Union will take over some of the funding for the PSU after the funding
through the Dutch Government has stopped to exist. Prof. Hasani foresees that the UP will also be able to find
new sources of funding from within the country itself, but expects this to not be sufficient enough to run PSU in the
coming years. Prof. Hasani is very much in favour of a self supporting PSU, but sees the chances of that
happening not yet very realistic in the coming years. He feels that enlarging the PSU in the number of students
could be helpful in raising more money for the PSU though.
The UP has always been a “Jack-of-all-trades” university, just like most of the other universities in the SEE region.
UP has a wide range of courses on offer that can cater for a heterogeneous student population. One could look
upon this as part of the Soviet legacy of the region.
When asked about the co-operation with the International Summer University Mitrovica (ISUM), Prof. Hasani
expresses his willingness and openness towards co-operation between the two Summer University Programmes.
Prof. Hasani says he would look forward to co-operation. To get to this stage he wishes for the Dutch government
to take up an interlocutor position in order to function as a mediator in the process of getting to know one another
and working towards co-operation.
When it comes to the idea of hosting a summer and a winter university, Prof. Hasani is very clear in expressing
his opinion that this would not be a feasible plan. The PSU staff already has a huge task on its plate, one simply
does not have the capacity to host two extra curricular university programmes.
Prof. Hasani concludes the interview with saying that one should be careful when it comes to promotion of the
PSU. Promotion should never overlap with propaganda. People in the SEE region have had very bad
experiences when it comes to the last. Subsequently propaganda would be expected to have a very negative
effect on the PSU. Describing the PSU aims and goals in terms of ‘brotherhood’, equality’ or ‘egalitarianism’ will
not result in the outcomes that are wished for. When these concepts are used in the West, they are used in the
proper, valid way, deep and rich. But in the SEE region the concepts were often used in a superficial, misleading
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way. So keep in mind that terms that are valued as positive in the west, could have a different connotation in the
SEE region.
Interview with Prof Suzana Manxhuka-Kerliuon on 24-07-07 (03:00 pm – 03:30 pm)), at her Office at the
University Rectory..
Prof. Manxhuka starts the interview with explaining what she sees as the main benefits of the PSU. She sums up
“Europanization” , internationalisation, and the stimulation for young people to work in Kosovo in a multicultural
environment. Besides, raising the overall quality level of higher education in Kosovo is just as important. The
problem here lays in the fact that Kosovo is not an actor within the Erasmus landscape. What is needed for the
UP/PSU is to form more Bilateral Agreements or Memorandums of Understanding (MoU’s) that form the basis of
a stabile rate in student exchange. There is a TEMPUS Office in Pristina that could help with setting up these
agreements. The UP has been involved in more than one TEMPUS project. The topics in these have been
addressing teaching excellence and student centred education.
Prof. Manxhuka has been investigating possibilities to receive grants for Kosovo-Albanian students that wish to
study abroad. So far she has received positive answers from a small number of Austrian and American
Universities. It remains very difficult to find financial donors within Kosovo itself that would support the PSU or the
students from UP. Prof. Manxhuka wonders if the PSU should opt for a more profiled curriculum; transform from
a “Jack-of-all-trades” into a theme or topic Summer University (like most of the Western European Summer
universities are currently doing). Prof. Manxhuka does feel though that in the end this would result in a loss of
diversity in the PSU at large. It would make it easier though to find the right funding because one could approach
more narrow, more specific donors for this. Raising the number of students and making the course fees higher
would also be an option. Prof. Manxhuka feels that the PSU has not yet reached its limits when it comes to the
number of students that are hosted.
Interview with Mr. Carel D.L. Brand on 24-07-07 (02:00 pm – 03:30 pm)), at Office of Royal Dutch Embassy.
Mr. Brands explains how the Dutch Embassy in Pristina attaches importance to the follow up of the PSU project
because of the intrinsic value of the PSU and also because the PSU forms a rich combination together with the
International Summer University Mitrovica (ISUM). Both programmes enhance one another. Also, the PSU has a
good reputation within the higher educational field in the SEE region.
Mr Brands goes on by explaining how the Educational Sector of Kosovo suffers from an ongoing lack of funds.
Salaries for university professors are very low and school materials such as books are often not available to the
students because both students and universities are lacking the funds to purchase them.
The ISUM project will be funded by the Dutch Ministry of Foreign Affairs up to December 2008, for the full 100%.
The PSY has also had funding through the Ministry. At the moment it has to be decided for how much longer the
Dutch Ministry of Foreign Affairs will proceed in rendering funds to the PSU. Mr. Brands is contemplating to bring
out the advice for one more year (till December 2008) of funding for PSU as well so the PSU and ISUM can
function in co-existence. After that year there would be a small budget left for after sales services, but than the
financial support by the Ministry will come to an end.
Mr. Brands points out that he would advice research to be undertaken when it comes to course fees of the PSU.
In nowadays market of higher education, certificates, diploma’s, ECTS and the like not only represent an
educational value, but also an economical market value. Parents and students understand that they have to buy
in on quality educational programmes in order to be able to harvest the long term positive effects of having
undergone higher education. Based on these premises, the PSU should experiment with raising the course fee –
primarily for international students – in order to gain more funding for the programmes.
When it comes to the aims and goals of the Dutch Embassy also in view of the PSU, Mr. Brands points out that it
is the wish of the embassy to connect local youths from different sub-groups with one another in order to facilitate
an integrative process. Mr. Brands points out that as far as the embassy is concerned, there is no preference on
how this goal is being achieved. Either it be through a programme such as the PSU, through a summer camp like
programme or through any other kind of interchange, it does not matter; as long as the programme facilitates
integration in the region.
Another issue that Mr, Brands points out, is that of the shift in attention of the Dutch Ministry of Foreign Affairs to
subjects other than education. Starting from January 2007, emphasis has been on the return of ethnic minorities
to the Kosovo region, safety and security, environmental issues and private sector development. Special focus
will not be geared towards education any longer.
At the end of the interview there is one issue of importance left that Mr. Brands would like to bring to attention. It
used to be so that The Ministry in The Hague was budget holder for the Serbian region (incl. Kosovo). Forced by
lack of capacity within the Ministry the administration and execution of issues related to the budget has now been
transferred to Belgrade (i.c. the Dutch Embassy in Belgrade). The transfer of the files and archive material will
take some time over the coming months. Therefore it can be expected that budget requests, also when it comes
to the PSU, will have to wait for approval for a longer time than usual. PSU and SPARK staff should take into
account that things might momentarily not run as smoothly and swift as one is used to.
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11. Classroom Observations
During the second week of the PSU, number of classroom observations was carried out at random. The evaluator
came into class and spend on average 45-60 minutes listening and looking in to the teaching and learning
activities. From the observations (N = 8) the following can be described:
Classroom observation # 1
Date
Time
Course #
Name of course
Professor who is present
Tuesday
10:20 am –
07
Introduction to International
Mr. Shak Hanish (vp)
24-07-07
11:10 am
Public Law
Number of students present: N = 16 (8 male, 8 female)
Materials used in class:
textbook “Law Amongst Nations” by Gerhard von Glahn and James Larry Toulbee;
question sheet.
Mr. Shak is teaching from behind a self made podium (an installation made of books and some paper, staged
into a pile). Class is discussing the political situation in Chechnya. Mr. Hanish has prepared a sheet with
prompting questions that the students were asked to work with before start of class. The questions on the sheet
have a direct relation to the content of today’ s class and the pages of the textbook that are read in class today.
The discussion goes on over topics countries jeopardizing the relationship with other nations. After a while, one
student is invited to present his previously prepared case in front of class. Spanish student Ricardo steps up and
delivers a presentation on the recognition of governments, the Spanish republic and the nationalist government
in the Basque Country. After the presentation Mr. Hanish compliments his student on the well prepared
presentation. He than checks with the rest of class if they have all set up meetings for their groups of five to work
on their research projects. He reminds the students that delivery of the research assignment amounts to half of
the credit points that can be earned. Mr. Hanish urges the students therefore to start meeting and to divide tasks.
Classroom observation # 2
Date
Time
Wednesday 09:00 am –
25-07-07
10:00 am

Course #
13

Classroom observation # 3
Date
Time
Wednesday 10:10 am –
25-07-07
11:00 am

Course #
06

Name of course
Professor who is present
Relationship Between Art and Mrs. Albena Mihaylova (vp)
Space
Mr. Zake Prelvukaj (lp)
+ local assistant
Number of students present: N = 22 (8 male, 14 female)
Materials used in class:
video on an exhibition by Christo;
various art books;
picture albums.
At the start of the course, Mrs. Mihaylova is standing at the door to greet every student in person. It takes a
longer while before every students has arrived. Mrs. Mihaylova starts class by looking back to the fieldtrip the
group made yesterday. The group went to the Art Gallery at the Ministry of Culture. Having seen the exhibition
yesterday, class starts to discuss if they feel there was a match between the art they say yesterday and the
space in which it was exhibited. The teacher facilitates the students in their exploration by asking prompting
questions. The discussion is lead by the visiting professor, where as the local professor is seen in the
background. The visiting professor presents a picture album with work of the artist Christo. She uses the pictures
to start a conversation with the class about the space that Christo uses for his art. After a while the local
professor takes over. He elaborates on the work of Christo and shares his own opinion about the work (political,
historical en social perspectives of the work of Christo are being illustrated). It turns out that this class has taken
up students that had started of with course 15 on Forensic Medical Investigation. This class however had been
cancelled after a few days and now some of the students are enrolled in course 13. The visiting professor tries to
present especially these students with additional information they can follow class. Most of the additional
students do not have a background in art. Although class officially started at 09:00 am, up till 09:40 new students
keep walking in to class. This is rather disturbing to the rest of the students and the professors. Both professors
seem to not be able to manage the late arrivals in such a way that their entrance into class does not disturb the
teaching and learning activities (for example: the visiting professor stops her lecture every time a new students
comes in to ask this student to be on time next time). Class management in general seems to not be very
effective. Students are seated in U-shape around the video recorder. Because of this half of them are faced back
from the professors. Students do not seem to take the effort to rearrange their seats so their positioning is more
favourable towards the professors. Also, many students keep on talking in a slow voice whilst the professor is
presenting material. The professors do not take action upon this. Both professors do not have high mastery of
the English language. This seems to be of some hindrance to the pace in class. Also, both professors are not
able to really draw the attention of the students with catchy examples or provocative thoughts.

Name of course
Economics of Balkan
Integration

Professor who is present
Mrs. Esmeralda Gassie (vp)
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Number of students present: N = 21 (6 male, 15 female)
Materials used in class:
Course pack (incl. Course outline, Bibliography and working documents).
The visiting professor, Mrs. Gassie, is seated behind a desk that is elevated in comparison to the rest of the
class. Students are lined up two-by-two at desks in front of her. At the time of observation, the visiting professor
is questioning the students about the topic of the role of the Central Bank in the region. Students lift their fingers
in the air to indicate that they would like to answer the questions that are raised by the professor. The professor
is asking students to name different factors that are related to her question. One after the other she lets the
students answer, everybody gets to take a turn. After the questioning round, the professor proceeds her lecture.
She explains about the determination of exchange rates in Kosovo, the role of interest rates and the effect of
globalisation on international markets. On the topic of fixed versus flexible exchange rates, Mrs. Gassie explains
the role of the IMF and European Central Bank. The visiting professor seems to be well in charge of the class.
Students are paying attention and are hurrying to take notes. After the question round it is predominantly the
visiting professor who has the word. Students are not specifically invited to share their thoughts or opinions.
Classroom observation # 4
Date
Time
Course #
Name of course
Professor who is present
Thursday
09:00 am –
01
Global and Inclusive
Ms. Johanna Lampinen (vp)
26-07-07
10:10 am
Education
Number of students present: N = 19 (9 male, 10 female)
Materials used in class:
Book: “ How the special needs brain works”, David A. Sousa , Corwin Press;
Reader;
Wide range of additional material such as posters, picture books, clippings, postcards, playing cards
The visiting professor starts class with complimenting the students on the presentations they held yesterday. She
than starts off the lesson with an inquiry on how much the students know about aspects of gender and aspects of
age. All four walls of the classroom have papers and notes posted on them that present the work the students
have been engaged in during the past week. The work shows that the students have been using very diverse
teaching techniques in a multi-varied way. The teacher explains the role of UNESCO when it comes to aspects
of gender and education. From there she literally draws a picture on how the Millennium Development Goals are
connected to aspects of gender. Students are asked repetitively to come forward with examples of gender
discrimination and gender bias from their own home countries. Students seem to be very engaged in finding
these examples and are eager to share with one another. Following the discussion, the visiting professor hands
out sketching paper and a picture of four different animals. Students are asked to cut out the animals that each
individually represent an aspect of discrimination on the basis of gender. After cutting out the animal pictures,
students are instructed to group the animals on the sketching paper in such an order as they feel fit for the
current situation revolving around gender issues in their home educational system. While the students are
engaged in this task, the professor walks around the different groups of students and helps them along in the
task. She gives additional information when asked for and clarifies any resisting questions. With her behaviour
and demeanour the visiting professor is seen as very capable when it comes to class management and creating
a positive and safe class atmosphere. The visiting professor has brought with her a huge range of materials from
home (posters, picture books, clippings, postcards, playing cards) that support her way of teaching and the
message she wishes to transfer to her students.
Classroom observation # 5
Date
Time
Friday
09:15 am –
27-07-07
10:10 am

Course #
04

Name of course
Aspects of Sustainable local
Development: Mosaic of a
Discours

Professor who is present
Ms. Marina Valentinova Dimova
(vp)
Mr. Arben Gashi (lp)

Number of students present: N = 18 (9 male, 9 female)
Materials used in class:
Book: “ How the special needs brain works”, David A. Sousa , Corwin Press;
Reader;
Wide range of additional material such as posters, picture books, clippings, postcards, playing cards
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The local professor starts class with the announcement that today’s field work excursion sadly enough had to be
cancelled. The location where the field work was supposed to be held today (a UN-MIK office) turned out to be
closed. Instead, the mayor of the Municipality of Klina, Mr. Prenk Getaj, will come to pay a visit to class today to
hold a lecture on the innovative measurements his municipality has chosen in the line of working towards a more
sustainable environment. Klina is a municipality that got severely damaged during the recent war but that has
been able to find an innovative and sustainable strategy for rebuilding. Students are instructed that they should
try to analyse Mr. Getaj’s speech for those aspects that formed the fundament of this positive development.
After this announcement both professors take turns in explaining about next weeks schedule for this specific
course. It can be observed that both professors form an excellent team in the way how they address class and
their work. When both professors are asked about this by the evaluator, they explain how they have been
working together in the past already and that they therefore are very comfortable with each others teaching
styles. After having gone through the schedule for next week in a calm and clear manner, the professors ask the
students to think back to the documentary they say two day ago. The documentary “Cameras, not canons” was
shown to three different PSU classes and addressed political and social issues in the Balkans. After the class
had seen the documentary, the professors gave the class the special assignment to make their own picture
documentary (in subgroups) within the theme “Kosovo though my eyes”. At the end of next week the group will
organise an exhibition of the results.
Classroom observation # 6
Date
Time
Friday
10:20 am –
27-07-07
11:15 am

Course #
09

Name of course
Environmental Protection

Professor who is present
Mr. Fabio Montforti-Ferrario (vp)
Mr. Qerim Selimi (lp)

Number of students present: N = 16 (10 male, 6 female)
Materials used in class:
Reader.
When the evaluator enters the classroom, a student is just about to start to give a presentation of a topic he has
been working on as a special assignment. The student wishes to use a power point presentation from a memory
stick for this, but nor the student, nor the professors are able to get the software started. It is stated that this has
happened before. The student than decides to present his topic without the support of the programme. The way
in which the student is presenting – the presentation techniques he is using – can not be described as very
appealing or attention drawing. Even so, the professors do not give the student advice or feedback to improve
his presentation techniques. At the end of his presentation the student receives an applause by his fellow
classmates.
The visiting professor proceeds. He addresses topics that are related to environmental pollution and its impact
on health for the citizens of Kosovo. He explains how many water reserves are contaminated and how the air in
some locations is full of lead. A special case study is undertaken about the situation in the town of Obiliq, close to
Pristina here the Kosova A and B plants have caused severe pollution of the water, soil and air by heavy metals
such as lead, zinc, cadmium and copper. The visiting professor shows some clippings from local newspapers
that address the problems in Obiliq. He asks students to analyse the situation and draw up a plan action for the
specific region. Students seem to be eager to start in this task.
Classroom observation # 7
Date
Time
Friday
11:20 am –
27-07-07
12:30 am

Course #
08

Name of course
Professor who is present
The Control of
Mr. Alexander Schuster (vp)
Constitutionality: General and
Comparative Observations
Number of students present: N = 10 (5 male, 5 female)
Materials used in class:
Book; “The Changing Constitution”, Kevin Harrison, Tony Boyd. Edinburgh University Press;
Reader: “Constitutional review; a comparative perspective”;
Two separate articles.
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When the evaluator enters the classroom, class is just about to have a five minutes break. Students wander off
to the hallway to have a drink or just stretch. One student stays behind with the visiting professor to ask some
additional questions on the topic that was just discussed. The professor is kindly delivering more background
information. When the group returns to class, the visiting professor introduces a new topic, that of positive
obligations to induce or protect a right. The visiting professor starts off with presenting an example to class. He
talks about issues around the protection of unborn human life. Abortion from a constitutional perspective is being
discussed as is the protection of the life of a patient. Most of the time the professor is speaking. The students sit
and listen, most of them apparently with interest. The professor does not invite the students to participate in the
discussion. Instead he proceeds with presenting case studies and examples. After 20 minutes one student raises
his hand to explain to the professor that he has just seen a movie on the topic of illegal abortion. The movie was
called “Vera Drake” and had a big impression on the student. The professor asks the students if they would be
interested in watching the movie together next week. When the answer is positive the professor asks two
students if they can look for the DVD in a local shop over the weekend. One student adds that she has carried
out research on the medical aspects of abortion. She shares her knowledge with the rest of the group. The story
of this particular student sets of many additional stories from the other students. All start with the exchange of
stories and examples from their own home countries. One Albanian student explains how during Soviet times,
many Albanian women lost their lives during or right after having undergone an illegal abortion. After a while the
professor takes a new lead in summing up the pro’s and con’s of abortion on the blackboard.
Outdoor classroom observation # 8
Date
Time
Course #
Friday
04:00 pm –
04
27-07-07
04:45 pm

Name of course
Aspects of Sustainable local
Development: Mosaic of a
Discours

Professor who is present
Ms. Marina Valentinova Dimova
(vp)
Mr. Arben Gashi (lp)

Number of students present: N = 18 (9 male, 9 female)
The tow class professors have decided to have an extra, outdoor, class meeting today. Class met in the morning,
but is now meeting up for the second time of the day. The meeting is held at the open air amfi theatre around the
imposing statue of Albanian hero Skenderberg , located in the centre if Pristina. Students seem to be excited by
the unusual class meeting and location and show signs of eagerness towards the class to start. The local
professor opens his lecture by asking the students if they know who the man on the horse behind him (the
Skenderberg statue) was. Do they know that this man thought for the region and do they know why? A
discussion is started about nationalism, protectionism and patriotism. How do we look upon these terms in
nowadays society? How were they looked upon in Skenderberg’s times? Both professors seem to enhance each
other very well in their knowledge and in the way in which they form rapport with the students. The students
show ongoing signs of enthusiasm for the way in which the interactive lecture is being executed. They participate
well in the discussion and come up with new perspectives themselves.
12. Observation of PSU Staff Meetings
Most of the days during the Pristina Summer University start with an integral PSU staff meeting at the PSU office,
10:00 am. The evaluator observed two of these meetings, one on 23-07-07 and one on 25-07-07.
PSU Staff Meeting on 23-07-07 (10:00 am – 11:15 am), at PSU Office.
All PSU staff members are present, as well as Ms. Schmidt of SPARK. One evaluates the outcome of the
excursions that ran over the weekend. Logistics ran smoothly, only a problem arose when the group visited the
memorial at Prekaz. The site brought up sensitive memories and provocative thoughts on some students. One
agrees that there should have been a more thorough briefing before the excursion on the exact content of the
day. Also some Serbian students complained that they had wishes to visit a Serbian religious site (monasteries)
close to one of the excursion locations but were not able to do so due to time restrictions. PSU staff will look into
possibilities of getting the Serbian students there next weekend. Some critiques towards the matter if Serbian
students in this sense would receive a privileged services arise. One therefore decides that in future PSU’s, the
Serbian monasteries should, be made into an integral part of the excursion for all PSU students. It is mentioned
that all the books (study material) that had been ordered have now come in. One prepares for the football
tournament that will be held later in the week. It is decided that only culturally mixed teams are allowed to enter
the competition in order to prevent different nationalities from competing against one another.
PSU Staff Meeting on 25-07-07 (10:15 am – 10:50 am), at PSU Office.
Mr. Fidan Hamiti, Head of PSU Office, reports an injury that took place during last evenings football tournament.
One student fell during the game and got hurt. The student was rushed to hospital but does not seem to suffer
any serious injuries.
Next topic to discuss is the upcoming movie night that is scheduled for next week. What is still needed is a
beamer and a laptop so the staff is able to show a DVD. The DVD will be chosen by the students itself. The
students are requested to show a DVD that carries a local or regional movie or documentary. Students have said
that they are planning to show “Gori Vatra”, a comedy of local origin that won some esteemed prizes.
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Next is a discussion on the budget. Budget lines are being met at present, but there is still need for additional
funding for some of the extra activities such as the field trips. The idea is put forward that one could sell the t-shirt
that have been ordered for the PSU in stead of handing them out for free. Same could go for the pins that are
available. If it is decided to not start the sales during PSU 2007, one could consider it for next year.
Next on the agenda are the field trips that are planned to start at the end of the week. Seven courses have
requested for a field trip to a location that is further away from Pristina. The other eight courses have asked for
field trips to places closer by.
All PSU staff members are present, as well as Ms. Schmidt of SPARK. One evaluates the outcome of the
excursions that ran over the weekend. Logistics ran smoothly, only a problem arose when the group visited the
memorial at Prezak. The site brought up sensitive memories and provocative thoughts on some students. One
agrees that there should have been a more thorough briefing before the excursion on the exact content of the
day. Also some Serbian students complained that they had wishes to visit a Serbian religious site (monasteries)
close to one of the excursion locations but were not able to do so due to time restrictions. PSU staff will look into
possibilities of getting the Serbian students there next weekend. Some critiques towards the matter if Serbian
students in this sense would receive a privileged services arise. One therefore decides that in future PSU’s, the
Serbian monasteries should, be made into an integral part of the excursion for all PSU students. It is mentioned
that all the books (study material) that had been ordered have now come in. One prepares for the football
tournament that will be held later in the week. It is decided that only culturally mixed teams are allowed to enter
the competition in order to prevent different nationalities from competing against one another.
13. Overall Comments and Recommendations
13.01 The PSU - Past, Present and Future
Capacity building of the PSU staff is still under thread. Staff members have temporary contracts and earn low
wages in comparison to the amount of responsibility they carry. It is recommended to look into issuing permanent
contract or contracts that run over periods of 2-3 years. This could lower the risk of high turnover of staff. Also, the
top-up salary seems to be necessary to ensure that the right staff is on the right position. High turnover of staff
should be prevented at all times due to the risk of loss of knowledge and experience that will have a negative
effect on the further development of
The transfer of management and responsibility from SPARK to UP/PSU seems to have gone well. The process is
not yet fully completed, but the majority of tasks has been handed over. PSU staff during summer 2007 seemed
well equipped and well outfitted for the tasks at hand.
Finding the right amount of funding keeps on being a highly problematic issue. Local actors seem to be rather
confident that the right funding will be available from inside or outside the country, also after the funding by the
Dutch Government has stopped. One way to enlarge the chances of having access to enough financial resources
is looking into possibilities of turning PSU into a self sufficient programme. In that case, one could look into the
possibilities of raising course fees. Higher education degrees in nowadays society represent a valuable market
asset. Students and their parents are willing to pay for this. The evaluation shows that also the current PSU would
be willing to pay a higher course fee if necessary. Investigate a raise in the course fee as a means of enlarging
the funds that the PSU can work with. Raising the course fee would be especially applicable for international
students. These students have to pay large amounts of money to enrol in other European Summer Course
Programmes, why not make this applicable for the PSU as well? In order to be able to ask for a higher course fee,
one should be able to guarantee a transparent and effective method of assigning ECTS to the PSU courses
though, with ECTS in this case being the “currency” of the market asset the diploma or certificate represents.
Expect a downfall in the project results and outcomes at the moment when the management of the PSU will be
fully transferred to the UP. It is expected though that the UP - when putting enough energy in the project - will be
able to grow back to the level it has now after one or two years of medium level setback.
The biggest contributions of the PSU over the summer of 2007 seem to lay in aspects of internationalisation,
“Europanization” , individual networking in order to enhance future career opportunities and integration of different
ethnic and cultural youth subgroups. The evaluation shows that all these aspects are being met through PSU.
\When it comes to promotion of the aims and goals of the PSU, it is stated that bone should be careful in the way
how the above mentioned topics are being addressed. The integrative function of the PSU does not need to be
made explicit in order to count for positive results. Rather, the integrative message should be embedded within
the PSU at large as such that is always covertly present. This would make the message non-confronting but rich
in impact.
Direct energy and efforts towards enhancing the co-operation between the PSU and ISUM (1+1=3 principal). The
overall effect of both programmes being run together in co-existence will have a huge positive impact and will
provide for more funding possibilities in the future. Work towards establishing formal positive relationships and cooperation between the two programmes which in the future will ensure for exchange of staff and students, a joint
exchange programme etc.
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It should be considered to have a smaller amount of students participating in future PSU’s, in order to make PSU
profitable money wise. It is not the quantity of students that is the cause of the greater part of the positive
outcomes of PSU. Priority number one should be the quality of the programme and the profitability of the PSU as
a whole. Holding a smaller PSU every summer could be what is needed to make the programme successful in the
long run.
When it comes to enlarging co-operation between Kosovo higher education and the higher education sector
abroad, one could say that a big barrier is formed by the fact that Kosovo is not a part of the Erasmus network. It
is therefore advised to direct attention to forming self-initiated bilateral agreements with universities inside and
outside the region that would be willing to help fund Kosovo-Albanian students to study abroad. In return, these
universities would get access to study places for their own students at UP. It can also be advised for the UP to
become a member of the EAIE network (European Association of International Education). The EAIE holds an
annual conference in the fall (in 2008 located in Antwerp, Belgium) and makes different sources of information
(incl. list of recommended reading, interactive web pages, training seminars, handbooks) available to its
members. EAIE would help UP along in forming an own network within the higher educational landscape in
Europe.
13.02 Course Programme
Course number 15 (Forensic Medical Investigation of Bomb Explosions) only ran for five days at the beginning of
PSU. Both professors had to leave after that because of other obligations abroad. This problem should not have
been allowed to arise. Measurements should be taken in order to avoid repetition of the problem in the future.
One could think of having a local professor stand by in case a visiting professor can not make it to the PSU or has
to stop teaching before the end of the PSU due to reasons like illness or personal distress. Students have to be
able to rely on the courses on offer that they are enrolled in.
Field work is received very positively by the students and ensures for a powerful learning environment due to the
transfer of knowledge this way of teaching offers. It can be recommended to raise the budget for field work and
have a more systematic plan for the different options that are on offer by planning field work in advance. Field
work should take place once a week per course at a minimum.
When it comes to the actual teaching methodology and techniques, it can be stated that only a limited number of
courses seem to have been using more innovative and modern ways of teaching. From the evaluation the picture
is formed that it is manly the group of visiting professors that is using more modern teaching techniques, based on
interactive and co-operative learning. It is advised to make more use of simulation games, role play, interactive
methods and differences in learning styles. Local professors especially need help in developing this new set of
techniques. This should be done more elaborately during the pre-training that takes place in the spring (consider
flying in an educational expert that can give hands-on , practical training). Also, make better use of having both
visiting professors and co-professors present throughout the three weeks of the programme. Organise meetings
for the professors to meet, set up a teachers room where they can interact and host a Public Forum on innovative
learning techniques. The PSU as a whole will benefit from this over the course of the programme and after
conclusion of the PSU the local professors will be motivated to carry on with the newly learned techniques in front
of their own students at UP as well.
More use should be made of cross course activities. The PSU renders a unique chance to work together with a
very large and very diverse group of students. Make sure to bring this a priori fact to better use. Set up discussion
meetings where more than one class is invited to share. Have the different classes work together on assignments
that cross the boundaries of the own group. Watching a documentary together and exchanging ideas could be a
start of this.
It is advised to keep the extensive offer of different courses at the PSU upright. In comparison with Western
European Universities the “Jack-of-all-trade” character of the PSU could be seen as a unique selling point. Every
student will find something to his taste at the PSU without this costing the PSU a lot more effort to realize. One
could consider working with a theme that forms a red thread throughout the courses. This would not change the
content of the courses but would merely highlight a certain aspect such as environment, social cohesion or
sustainability. These themes could also be carried to a higher level within the social programme and the public
forums.
The field work that is carried out during the PSU is seen as very valuable to the overall learning process. All
courses undertook at least one fieldtrip to a location somewhere in the area. One group worked on situ at an
archaeological site (excavation works). Another group went to visit different art houses in Pristina. One field trip
led to an area that demonstrated high levels of pollution and a scheme to work against it. It can be recommended
to further investigate what field work can be executed in order to make as much possible use of this outward
bound way of teaching. Students very much enjoy it and are eager to take in all new material that is offered during
the field work, professors seem to enjoy being out of the classroom for a change. Also use the field work as a tool
to connect with the local community. Open the door to the exchange of thoughts and ideas from one milieu to the
other.
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13.03 Visiting and Local Professors
A Code of Conduct consists for the students and for the visiting professors, but not yet for the local professors. It
is advised to do so. Local professors should be made clear of their responsibility to be present in class and to
foster a positive attitude towards intercultural co-operation and intercultural learning. At the other hand local
professors should be better supported and facilitated in reaching these goals. Organise meetings between the
professors in order for the to get to know one another better. Hold a small function (a cocktail party ?) every week
only for the teaching staff. Organise for a teachers room at a central location at the university premises. Organise
a weekend excursion only for teaching staff. In general: make better use of the human capital that is present at
the PSU. Co-operation between the two professors (visiting and local) is crucial to the success of the PSU.
Therefore more time should be dedicated to supporting the build up of a good relationship.
In general, teaching staff could be asked to spend a little more time with their students also outside of class. The
teachers that were most highly evaluated by the students were those who also spend some time with the students
after class was done. PSU students seem to highly appreciate these more individual and informal contact
moments at which they can present their specific interests to the professors.
Both groups of professors were asked to comment on the following three intercultural aspects:
1. Intercultural adaptability: the ability to explain the differences between national, organisational and occupational
cultures and to outline strategies for adapting to these differences in intercultural communication. The person can
identify the relevant dimensions of cultures and has developed self-awareness of his own cultural background. He
is able to adapt his own behaviour to the standards in other cultures while at the same time maintaining his own
cultural standards).
2. Cross-cultural communication: the ability to express oneself fluently and correctly in the chosen language, both
in speech and writing. The ability to lead discussions, express ideas, make proposals, draft reports and give
presentations. The ability to make proper use of audio-visual aids in presentations. All within a cross-cultural
setting, overstepping intercultural borders.
3. Cross-cultural learning and self-development: the ability to know ones owns strengths and weaknesses and to
indicate how and when these weaknesses can become a barrier in the learning process. Knowing the limits of
ones competences and the ability to critically evaluate and account for ones own action (including being able to
take criticism and put it to good use). Being able to take initiative and work independently within a cross-cultural
setting. Flexibility, ability to react independently and adequately to unexpected situations.
As a result, it can be stated that the group of visiting professors leaned towards a more open attitude when it
came to the three intercultural aspects that were mentioned. This in comparison to the local professors. Also, both
groups of professors tended to score their own group higher on the three aspects than it would score the other
group. This seems to be an effect deriving from hetero-typing (a person tends to evaluate the own in-group in a
more positive light than he would evaluate the out-group). In general it can be stated that both groups of
professors would benefit from extra support and advice when it comes to taking the best advantage out of working
with an intercultural group. One could consider developing an instruction manual that is especially tailored to the
needs of the PSU teaching staff. Books that have a similar content are available on the market and could be used
for reference.
13.04 Local, Regional and International PSU Students
The group of PSU students consists of a very diverse and very broad group of young people. This is a very strong
point within the PSU that could be made even better use of. Provide for ample opportunity for students to meet
and actively participate. It can be advised to have students work in teams (of two buddies, or in teams of four) that
cross the boundaries of their own courses. Special assignments could be given to these (culturally mixed) groups
that run for the total period of the PSU.
In the 2007 PSU, a small number of Serbian students participated. These students were housed away from the
regular dormitories in special quarters (a hotel). This decision was made upon the fear of not being able to have
enough control over the situation in case any tension would arise. As far as the Serbian and rest of the students
were concerned, these measurements were not necessary to take. The Serbian students stated that they had
much rather stayed with their friends at the dormitories. It can be advised to look into the possibility of housing all
students within the dormitory area in next years PSU. This seems to be what students are expecting and what
students are ready for. Safety and security issues seem not to be at risk. In the light of this one should also keep
in mind that having the students in a location further away from the UP (the hotel) brings the every day hazard of
the Serbian students having to travel on their own through the city’s main street in order to reach the university
premises. The risk of something negative happening during this is seen as higher than having the students stay at
the dormitories.
One Serbian student made a point out of the fact that the group of Serbian students was asked to not speak
Serbian in public (while walking the streets etc.). This student even went so far as to inform the Youth Initiative for
Human Rights about the matter. It can be evaluated that this action had come from a general concern but was
directed to the wring channel (i.c. the Youth Initiative) which made the whole issues cause more turmoil than
necessary. SPARK and PSU reacted to the issue in due course by formulating a letter in answer to that that was
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send by the Youth initiative. After that the matter came to a rest. It is advised to not give the instruction to Serbian
anymore that they should not speak.
On average it can be stated that the Kosovo-Albanian students have less mastery over the English as do their
regional and international counterparts. It can also be said though that most local students were very eager to
learn to speak English more fluently. In the classroom situation it could be assessed that local students often were
more reluctant to actively participate in discussions or in presentations. This could be a result of having less
mastery over the English language. Especially local students seemed to be too shy to speak up in class
sometimes, may it be because of less English language proficiency or by the fact that these students were used
to an educational methodology that puts less tress on individual active contribution during class.
In general, the majority of the students were seen as highly motivated to participate in the PSU. They made the
impression to work hard and to want to be involved in the process. They were eager to learn and very open to
make new friends and get to know their peers that originated from other countries. Motivation seemed to be of
intrinsic nature in general although a small group of students mentioned that they had wanted to enrol in the PSU
to get higher grades in school, not to really get to know the other students. Some students also mentioned that
joining a programme like PSU offered them a way to build up an international network that they had no other
chance in forming elsewhere. These students mentioned that they hoped that their new made friends abroad
would be able to help them find a job within the European Union eventually.
13.05 Course Logistics, Teaching Materials and Helpdesk
Every course had a special logistic officer assigned to the course to assist in running a smooth logistical process.
Some of these logistic officers were very strong, others were not. In one instance a logistic officer was observed
who’s behaviour could be described as passive-aggressive. The presence of this logistic officer in class was not
beneficial to overall class atmosphere. In general though it has to be emphasized that most logistic officers did a
very good job in assisting the professors.
Teaching materials mainly constituted to black boards being present in every classroom, professors having the
possibility to reserve a laptop and beamer if they wished to make use of one and there being ample availability of
textbooks, readers and course handouts.
Classrooms were very barren when compared to Western European standards. Students had the availability over
a personal desk and a chair, but even the furniture could be described as worn down. Nevertheless, students nor
professors ever gave the impression - or stated as such - that they were seriously hampered by the fact that the
teaching facilities were basics. One professor even remarked that he felt it was good for the international students
to see that one can make do with a lot less than what one is used to at home.
The helpdesk was open on weekdays between 11:00 am and 01:00 am. It turned out that this was often not
enough to accommodate for the questions and requests that students had. It can be advised to have the helpdesk
open more hours a day. It is also important for students to see that there is someone they can turn to, even if they
are not making very regular use of the possibility.
13.06 Certificates and ECTS
NOG AFWERKEN
13.07 Social Programme
In general, the social programme was evaluated as very interesting, high in variety and relevant to the content of
the PSU. One could say that some elements of the social programme – the excursions – could have been
prepared better though. It can be advised to include Serbian monasteries in the excursion programme for all
students who wish to visit to accommodate for the different groups. Students should be briefed better about the
exact content of the excursions in order to have them better prepared for what they will experience (this is
especially valid for the trip to Prezak). Hand out information (oral, written on the exact excursion itinerary) before
the start of the excursion or on the bus so students are better prepared for what they are about to see and
experience. Better preparation in this sense will also help the students to have more thorough learning and
understanding on the topics and sites that are presented. Also consider making use of a guide during the
excursions. This could be a local city guide or a student that can take up the task. Do not just set the students out
in the cities that they visit but offer them a guided tour first and than some free time / leisure time in order to make
better use of the excursions.
The football tournament ((24-07-07 – 30-07-07) was a great success. Students paired up in teams with funny
names such as “Balkan Beats”, “The Sustainables”, “The Butterflies” and “ The Managers”. Also a team called
“Qlirim” (Liberty) was present. PSU staff had made sure that the teams consisted of mixed cultures in order to
make sure that countries or ethnic groups would not compete against each other. Although the football
tournament was a big success, one could opt for having a broader variety of sports and leisure activities available.
Students mentioned they would have liked to play basketball, tennis or volleyball as well. The class that was
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taking the course on beach volleyball could have been included in this better. Why not have the beach volleyball
course give a demonstration of what they have learned during PSU? Having a course on beach volleyball si
rather unique, so consider making better use of an asset like this.
Excursions brought the students to Prizren, Peja, Rugove Canyon, Brezovice, Prekaz and Batllave Lake. Due to
ongoing draught in the region, the water level in the lake had lowered extensively. Yet there was still enough
water left for swimming and relaxing. The trip to Batllave Lake offered students a leisurely, low-structured moment
for informal mixing and mingling within the group. It are these moments where students can sit together and get to
know one-another better. The trip to Batllave Lake is therefore evaluated positively. Comment on safety and
security. It was said that due to the decline in the water level some electric wiring had come too close to the
surface. This had caused an accident a week earlier with another group of swimmers. Make sure to instruct
students well about the exact whereabouts of these hazards.
The scenic-musical concert (on 23-07-07) took place in the auditorium of the Public Library of Pristina. The Kori I
Filharmonisë së Kosoveës (Kosovo Philharmonic Choir), under guidance of director Rafet Rudi, offered a wide
range of typical music from the region. Pieces by Esat Rizvanolli, Rexho Mulliqi, Konstantin Trako, Baki Jashari,
Mendi Mengjiqi and Këngë Labe. The concert was visited by only a smaller number of PSU students. Those
students present evaluated the concert as positive and worth wile. The students that did not attend the concert
said to be engaged in working on their assignments or felt they needed a rest. It could be recoomended to
consider presenting some lighter local (pop)music next to the more classical repertoire of the Kori I Filharmonisë
së Kosoveës as well. The lighter genre can attract bigger numbers of students who would than also get exposure
to the wonderful classical work of the Philharmonic Choir.
When it comes to the Social Programme, students and professors did give some suggestions of topics and
activities that could be addressed in future years. To name a few that are considered to be realistic in a practical
manner and valuable in an educational manner:
organise a Karaoke competition or a PSU version of the Eurovision Song Contest that could bring out
musical talents of the students. Make use of the diversity in the group by using the different languages
that are represented. Keep a watchful eye on any sensitivities arising from topics related to nationalism.
Instruct students to form mixed groups/bands and let them represent a mix of regions. Assign a
professor to each group so the students get some guidance in the preparations;
use the afternoons when class is out for intensive language learning. Make use of the languages that are
represented during the PSU. Find additional support in audio material and see if local language teachers
from UP can facilitate a group. Making a dictionary with words from all the countries that are represented
can already be a valuable afternoon exercise, especially if this dictionary can be distributed over the full
group of PSU students;
organise an activity based evening or afternoon at the dining hall with all the hobby-chefs around!
Instruct students to prepare a meal or snack that is typical for their own region. Maybe students can even
bring some food products from home in advance. Make the evening into a real night out by organising a
fancy dinner setting (lay out tables, balloons, candlesticks) and have a dance after the meal;
organise country presentations. Mixed groups of students can organise a presentation. The aspects of
the country they have to study can be defined in advance. Aspects such as: language, economical
situation, social system, history, music, folklore. Keep a watchful eye on any sensitivities arising from
topics related to nationalism. Assign a professor to each group so the students get some guidance in the
preparations;
allow the students to organise for a movie night of their own. The dormitory premises form an ideal
location for this. Let the students have a beamer and laptop for the night and help them select some
(local) movies and documentaries. Maybe some student can present background information on the
movies that are shown. Debrief afterwards in case the topic of the movie or documentary is
controversial;
investigate if some PSU students have mastery over a musical instrument or have a talent to sing. See if
these talented people can be brought together to form an ad hoc PSU orchestra or choir. Have them
practice their repertoire over the course of the first two weeks of the programme and than have a grand
finale in week three;
have a group of students take charge in designing and the actually making of a mural. Right along side
of the UP is an art school that might want to support this initiative. Find an empty wall that could use
some arty work and design a picture that would fit the PSU. One could work very freely or in a ‘paint-bynumbers’ style, it does not matter. What matters is bringing people together to work at a fu project so
they get to know each other better while being engaged in a common project;
Let the students organise a party by themselves. Give them a small budget to organise a theme party at
the dormitories. One does not need much more than a music machine, a few drinks and a part frog to
have a social gathering that can bring something positive to all attending.
Some additional advice. Try to include both visiting and local professors more in the social programme. Have the
professors compete as a team in the karaoke competition, ask a professor to be the director of a PSU choir or
ensemble, see if a professor would like to help out with organising a movie night with a show of worth wile
documentaries et cetera.
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Try to make better use of what is already present. Some students or professors might have a special talent that
could be put to use or could form the basis of an activity or presentation. Have students and professor answer
before the start of the PSU if they have any of such talents. Assign people to groups where they can co-operate in
this over the course of the PSU.
In general it could be said that the mere fact of having 400 plus people from varied cultural and ethnical
background together in one place over the course of three weeks offers such rich grounds for running valuable
activities that one should explore better all the possibilities one has right at ones own doorstep. It is just there
waiting to be used!
13.08 Public Forums
The following public forums took place:
•
Public Forum I (17-07-07): “Challenges of Kosovo development and its perspective as an independent
state”.
•
Public Forum II (20-07-07): “Economic Topic”. During this forum a lecture was given by Mr. Philip
Sigwart, Chief Executive Officer for ProCredit Bank in Pristina. Twenty-six (26) students were present.
The lecture explained about bank based systems versus capital based systems and their relation to
interest rates in Kosovo and the existing cash and shadow economy. Some students said to be quite
interested in the topic, but most students mentioned that the topic was beside their field of interest.
•
Public Forum IV (26-0707): “Kosovar beauty from an artist’s perspective. During this public forum a local
well known photographer presented his work to the audience, This was done in the Kosovo-Albanian
language, but simultaneous translation was provided for. Fifty-two (52) students were present. Many
students remarked that they enjoyed the art presentation very much. The pictures were all taken within
Kosovo and depicted natural scenes such as mountains, rivers and forests. Some students mentioned
that they would have liked to hear more about the general art scene in Kosovo.
•
Public Forum V (31-07-07): “Kosovo after the status and its neighbour relations” .
•
Public Forum VI (02-08-07): “Telemedicine; Pharmaceutical education in Kosovo and euroatlantic
trends” .
Most students that were interviewed mentioned that they planned to go to all public forums but that they had lack
of time to really go. They needed their evenings to work at their course assignments, do laundry or they wanted to
spend this time with their new made friends. Students did mention though that they felt the topics of the forums
were of interest.
Students and professors suggest the following topics for future public forums:
Sustainable development in the region;
Kosovo in a wider European perspective; co-operation within the greater European region;
Language of the region;
Ethnic minorities in the region (student names Roma population);
Getting ready for an international career (how to get prepared for this);
History of art.
Some suggestions for future public forums:
try to make the forums more interactive. Stimulate the audience to ask questions, directly ask members
of the audience to share their opinion and/or have members of the audience step up to the podium to
join the panel;
set up some of the forums in the format of a panel discussion. Invite a number of experts on a certain
topic and have them take a stand towards a certain proposition. Also include students and professors in
the panel;
organise a students parliament and/or a professors parliament as a form of debate. Let the
students/professors themselves come up with the topics for this.;
use the course content as the funding material for the public forums. Bring up the content and have the
professors and students explore the theme with the group at large. This would constitute to a powerful
cross course learning opportunity;
dedicate a public forum to the results and outputs that have come from the different courses. This could
be done in the last week of the PSU. Present the findings from the field work, from the special
assignments or from the research that was carried out.
13.09 Safety and Security
Overall safety and security situation during the PSU 2007 is evaluated to have been stabile and quiet when it
comes to any hazards that could be caused by political or social unrest. A lot more consideration should be given
though to issues of safety and security of a more trivial nature.
When it comes to the excursions, travelling with a large group of young people has to be much better managed
when it comes to issues of safety and security. Always bring emergency supplies (first aid kit), hand out a list of
emergency numbers to every student, make sure that one identifies those persons present that are in the
possession of a first aid certificate, present safety and security instructions before departure, ensure that the
areas where the students go are safe when it comes to things like traffic (do not park the bus in the middle of the
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road but at a car park, do not allow students to roam around in groups in the middle of the street but instruct then
to stay on the pavement).
On 24-07-07 (21:00 pm), the evaluator undertook a ‘surprise visit’ to the students dormitories. The following
observations derive from the visit:
sleeping arrangements were rather old and run down in comparison to Western European standards;
students were sleeping on old mattresses;
students stated to be given a new set of bed linen on a twice weekly basis;
none of the students that were asked had seen someone come in to clean the rooms. Most students had
been cleaning the rooms themselves. Students did state that the garbage bins were emptied by the
cleaning staff every day;
at the end of the hall on every floor one could locate a fire exit. The doors to the fire exits however were
all locked with large chain locks. In case of an emergency it would therefore be impossible to open the
emergency exits;
every bedroom had a smoke detector attached to the ceiling. Most of the smoke detectors seemed to be
functioning (as could be read from the control lights that were on), but not all smoke detectors had a light
up control light;
at all floors, three fire extinguishers per floor could be counted. All fire extinguishers had 13-06-07 listed
on them as the most recent date of checking if the extinguisher was still working properly;
near each staircase at every floor, a alarm button could be detected. However, the buttons seemed to
not be in function (push down did not work);
students are instructed to not smoke in the rooms or use electrical equipment. However, many students
could be found smoking in the rooms or using electrical heating systems for heating up buckets of water
(due to lack of running hot water over the course of many days). In two rooms students were using
electrical stoves to prepare their own food;
students had been given an emergency phone number that could be called 24-hours a day. Three
student mentioned that they had tried the number, but that nobody had picked up the phone;
Additionally, students were asked the following two questions:
Question one: “What would you do if you would see a fellow student falling from the window during the
night?”
Question two: “What would you do if you saw smoke coming from under the door of your room?”.
When thinking about what to do, all students discovered that besides running down to the concierge,
they did not have much more options of finding help or alarming emergency services. Students
mentioned that the concierge had not been available 24-hours a day. There had been numerous
moments where they could not see anyone in the concierge booth downstairs next to the main
entrance of the building. Foreign students also mentioned that if they would be able to contact the
concierge, they would not be able to explain the emergency because the concierge only spoke
Kosovo-Albanian. Besides, some students mentioned that they had not been able to reach anyone
when calling the emergency number. Also, since many foreign students did not have mobile phone
roaming in Kosovo, they weren’t able to use their cell phones and therefore did not know from where
to call in case of an emergency.
Improving the safety and security situation during the PSU is of the utmost and actual importance. PSU staff
should be able to guarantee that at least the basic safety and security standards are being met. Open all
emergency exits and have a fire drill in the first week of the PSU for example.
13.10 Promotion
The PSU seems to be promoted well both within and outside the region. Attracting students that wish to join the
PSU so far has not been problematic. Within the promotion of PSU one should put emphasis on the unique selling
points of the PSU such as the unique location of the PSU, the high diversity in backgrounds of the PSU students
and the attractive range of courses on offer. One could make better use of special search engines on the web that
hep students to look for summer programmes that would fit their educational needs and taste. Have a look at
www.studyfinder.com or www.going global.com to see examples on how other summer school programmes link
on to the web. Easy access to the programme that PSU has on offer on the internet is a must. Some students
now mentioned that it was hard to find data on the PSU on the internet. In most cases it had been their study
advisor that pointed out to them the existence of the PSU.
Use of public and private media during the PSU could be brought to a higher level in order to reach a wider
audience wit the message of importance of the PSU. RTK showed an issue on ‘Jeta në Kosova’ (Life in Kosovo)
that included an impression of the PSU. Also the RTK regular news programme broadcasted an interview with
some PSU students and professors about the Summer University. Try to co-operate with these broadcasters
when it comes to sharing the positive outcomes PSU. This will result in more wider support from local parties.
13.11 Evaluation
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A number of evaluations was carried out during the PSU. Students were asked to evaluate their professors and
course content, UP staff evaluated the way how the European Credits were assigned to the courses, PSU staff
evaluated the process of transfer of tasks and responsibilities to the PSU staff and the external evaluator tried to
keep helicopter view over all the different processes. It can be advised to work on a more structured way of
evaluating all the se processes. The external evaluator found overlap for example in the questionnaires she was
using and the ones used to assess the professors at mid-term.
It might be worth wile to consider having the same external evaluator assess more than one summer school
programme in the region and more than one of each over the course of the years. This methodology would allow
for comparative studies and for the standardization of the evaluation instrument (i.c. the questionnaires).
It is also recommended to put the different evaluation outcomes along side one another to enable cross reference
of the results. Can one detect any red threads in the outcomes? Trends? With having different instruments and
tools for the evaluation, one could see if one could constitute what is often referred to as 360° feedback. This type
of feedback shows a wide angel of perspectives related to the object under assessment.
It can further be recommended to use the following methodology of evaluation, specifically designed for the
evaluation of higher educational programmes. It should be mentioned though that this method of evaluation is
rather time consuming. “Method for improving the quality of higher education based on the EFQM model.
European Foundation for Quality Management, Expert Group HBO (fourth English version April 2006)”. Can be
ordered for euro 15,00 per book at Hanzehogeschool Groningen, P.O. Box 30030, NL-9700 RM Groningen, the
Netherlands.
One could also work with a more subjective way of assessing the program by using the narrative storytelling
technique. Narrative methods represent a form of inquiry that has promise for integrating evaluation and
organization development. Narrative methods rely on various forms of storytelling that, with regard to linking
inquiry and change goals, have the following attributes:
narrative storytelling lends itself to participatory change processes because it relies on people to make
sense of their own experiences and environments;
stories can be used to focus on particular interventions while also reflecting on the array of contextual
factors that influence outcomes;
stories can be systematically gathered and claims verified from independent sources or methods;
narrative data can be analysed using existing conceptual frameworks or assessed for emergent themes;
narrative methods can be integrated into ongoing organizational processes to aid in program planning,
decision making, and strategic management.
Further reference on evaluation of higher educational programmes:
Barrett, F., & Fry, R. (2002). Appreciative inquiry in action: The unfolding of a provocative invitation. In R. Fry, F.
Barrett, J. Seiling, & D. Whitney (Eds.), Appreciative inquiry and organizational transformation: Reports from the
field. Westport, CT: Quorum Books.
Brinkerhoff, R. O. (2003). The success case method: Find out quickly what’s working and what’s not. San
Francisco: Berrett-Koehler Publishers.
Costantino, R. D., & Greene, J. C. (2003). Reflections on the use of narrative in evaluation. American Journal of
Evaluation, 24(1), 35–49.
Kibel, B. M. (1999). Success stories as hard data: An introduction to results mapping. New York: Kluwer/Plenum.
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Thank you to all the visiting and local professors at the Pristina Summer University, for their willingness to spend
part of their summer teaching in Kosovo and for their valuable contribution to the external evaluation.
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16. Glossary
ATA
BA
EAIE
ECTS
ICRC
ISUM
LP
MASHT
PSU
SEE
UP
VP

Academic Training Association (since summer 2007: SPARK)
Bachelor level
European Association of International Education
European Credit Transfer System
International Committee of the Red Cross
International Summer University Mitrovica
Local Professor (attached to University of Pristina)
Ministria e Arsimit, Shkencës dhe Teknologjisë
Pristina Summer University
South Eastern Europe
University of Pristina
Visiting Professor (none-Pristina University professor, from region or internationally)

17. Appendices
For appendices: see digital attachment
Appendix 1: Pristina Summer University Evaluation Form 1 – students
Appendix 1: Pristina Summer University Evaluation Form 2 – visiting professors and co-professors
Appendix 1: Pristina Summer University Evaluation Form 3 – staff
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